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Abstract 

The current study was aimed  to determine the effectiveness of a 

counseling  program in improving the dialogue skills for shy tenth  grade 

female students in Gaza governorate, in addition to the identification of 

differences between the means of ranks  of the experimental group 

subjects and those of  the control group ones in the post administration  

of the dialogue skills scale, and the differences between means of ranks 

of the experimental group students on the pre administration and those of 

the post administration of  the dialogue skills scale  , and the differences 

between the means of ranks of the students in the experimental group in 

the post administration and the delayed administration of dialogue skills 

scale.                                                   

The study sample consisted of 30 tenth grade female students from 

Al -Oroba  Girls' Secondary School, were equally divided into two 

groups: an experimental group and a control one.                                           

Mann ï Whitney, and Wilcoxon tests were used. Besides,  the 

study tools were  dialogue skills scale prepared by the researcher, and a 

counseling program for the development of dialogue skills, designed also 

by the researcher, and the symptoms of shyness scale prepared by Maysa 

El- Nial and Medhat Abu Zeid (1999) , and standardized to the 

Palestinian environment  by Marwan Aldedda.                                                

The study results showed the existence of differences between the  

arithmetic means  of ranks of the experimental group and those of the 

control group and in favor of the experimental group. 

Results of the study also showed the existence of differences 

between the means of ranks  of the experimental group in pre and post 

administration of the dialogue skills scale and in favor of the post 

administration.                                                                                                       

Results of the study also showed no statistically significant 

differences between the mean ranks of the experimental group in post 

and delayed administration of the dialogue skills  scale.  
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¦ªƿ̂¦ ªƯ§ɰƳ̈̂¦Ƹªʇ

¦
ɿ¦ ªƯ§ɰź̈¦ɽ̈ƍªʇ

¦
ɿ§x¦Ǆ̈źªƅ̂¦ ŝ}̈\ȋ̈

¦Ʃ̈ʇÈ¦ʗ¥aų¦ƻ¦ƽ¦ȹ̈Ʊ̈ʇų¦ƟªƮ̈©ƭ
ªƸ¦ʇ¦ ¦Xų¦Ə¦ƩŞʃ¦h¦Ƭ¦Ɵ¦¦Ǟ¦jųŝɋ̂£ŷŝư

§
Z£̀¦Ƈ̈Ƃ̂¦ ¦ǃ¦ 

¦}Ƹ§ʇ̂¦Ɗ¦ƻ¦ȹ̈ƥ̈Ʈ¦źª§ǣŝ̪ǃ̈\Ʋ¦ư¦Ư̈Ƃŝh¦ƩŞʃ¦h¦Ʃ̈ʇÈ¦ɹ̈ƭ¦ ªƯ§Ʒ¦ƨ¦Ʈ¦ƅªŸŝƱ¦ɧ¦ §ŷ¦Ʊ̈¦Ƚ¦Ʃ̈©ʃ¦hŝ}
¦¦ǀªʈ
¦¦ƿ¦Ưŝƴ¦Ʒ¦ſ¦Ʋ̈ưŷ̈ŝƴ̈ªǞ̂

j̈ųŝɋ̂¦ ¦ȹ̈Ɵ¦ªǤ
¦
Z

  

 

  

.



 

 

. )



 

 

2.1.1 

 

 

 

 

 

 

 

 

 

  

 



 

 

2.1.2 

 

Ư§ƷĹʇ̈ƇÈ¦ʓ¦ ǰ̈ŝƭṻŵ¦̈ȕĲ§Ʋ¦ƍĹƂ
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