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Predicting Morale in Light of Job Satisfaction and Job Pressures among
Administrative Staff at Al-Agsa University

Abstract

The study aimed to identify predictability of morale in light of job
satisfaction and job pressures among administrative staff at Aqgsa
University. The researcher used the descriptive approach as it is suitable
to the objectives and hypotheses of the study.

The study sample consisted of 250 employees of the administrative staff
at the University of Al-Agsa in the academic year 2016/2017.The
researcher used the following tools: a morale scale prepared by Mustafa
Algelabnh (2011), and a job satisfaction scale, and a work pressures scale
constructed by the researcher. The researcher used the following
statistical techniques: arithmetic means, standard deviations, the
percentage, t-test for one sample, the Pearson correlation coefficient, the
coefficients of partial and multiple regression, analysis of triple variance.
The results showed a positive relationship between the total score of
morale scale and all areas of job satisfaction, and the total score of the
scale among the administrative staff at Al-Agsa University. Moreover, the
results of the study showed the existence of a negative correlation
between the total score of the morale scale and all areas of work pressure
scale, and the total score of the scale of work pressures among the
administrative workers at Al- Agsa University. The findings showed that
the values of beta coefficients of partial regression of job satisfaction are
statistically significant at the level of 0.01 and, this proves the possibility of
reliably predicting morale, while these values did not reach (regression
coefficients) the level of significance of 0.05 on the pressures of work
scale, and this refers to the unreliability of predicting morale in light of
job pressures.
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S clad (5) e gise 5 (66) e (sSally il 4ypn b el G (me 4
Oo il o Sall dlandil) cilaalall 8 i) daally Gl ale 330 (e de gana
& OpSadl el s b5 calal (o canag Lo (el LaeDay clgisliog clgilua Cun
(Hlas (5) Gl Aol dypen b Gobal) il () ey A8l Cadag el
(6) s Gle Ll 53 (36) 5
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i A Jlaall Al dajally ¢ ulall i (e 38 IS dayn Dl luay Caldl Ll
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112



i 3 ey Lee £(0.01) (s5imsa vie Lilaan) alls Jlaall @i en 10 Gl Jsaall (e ey

Ol S A pall e A1 LAY Jlaal
tdualgilly Juat¥) oo Aasl hga Jlaa - 2
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0.9 0.82 Agalall Jaad) Ay o il g
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