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Abstract

The study aimed to identify the role of Work Ethics in Job Involvement among
employees of the Palestinian cellular communications company (Jawwal) in the
southern governorates. To achieve the aims, the study used the descriptive analytical
method. The population of the study consisted of employees installed in a Jawwal
company in southern governorates, where the study population consisted of (168) male
and female employees. Where the researcher used the comprehensive survey method for
the study population, and a questionnaire used to collect data, and (131) questionnaires
were retrieved, with a recovery rate of (79.97%), and the study used SPSS program to
analyze the data.

The study showed a set of results, the most important of which are: The
employees of the Palestinian cellular communications company Jawwal in southern
governorates have a very high degree of commitment to work Ethics (91.9%), in
addition to a very high degree of job involvement at (89.46%). There is a direct
relationship between work Ethics and Job Involvement. The presence of an impact on
the dimensions of work Ethics (proficiency, respect for time, confidentiality, honesty,
responsibility, and teamwork, Respect and good treatment) in Job Involvement in the
Palestinian cellular communications company Jawwal in southern governorates. In
addition to the absence of differences in the average responses of the study sample
about work Ethics, and Job Involvement due to personal and organizational variables.

The results of the study came out with a set of recommendations, the most
important of which are: Designing a code of conduct and adopting it as an essential part
of the company's organizational regulations and publishing it as a means of employee
evaluation. In addition to granting employees sufficient powers that are compatible with
their qualifications and experience, which leads to the employee’s feeling of the
importance of the role he plays within the company. The study also recommended
developing the Distinguished Employee Award and the Distinguished Department
Award at the Palestinian cellular communications company Jawwal. In addition to
updating the list of incentives and rewards, especially in departments that are directly

related to subscribers, such as marketing, sales, and company exhibitions.
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