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Abstract 
 

The study aimed to identifying the role of agile leadership in managing the crisis 

of Coronavirus, Covid-19 at the Ministry of Interior in the southern governorates. The 

study used the descriptive analytical approach. The population of the study consisted of 

(5092) employees from the Palestinian Ministry of Interior sectors including (police, 

military police, medical services, reform and rehabilitation, civil defense, national 

security, discipline and private security), with the following military ranks (captain, first 

lieutenant, and lieutenant). The researcher used simple random sample, where (350) 

questionnaires were distributed, (288) questionnaires were retrieved. The retrieving rate 

reached (82.28%), and SPSS program was used to analyze the data . 

The study concluded to a number of results, most importantly :  

- The agile leadership aspect achieved a (high) degree in the Ministry of Interior in 

the southern governorates, with a relative weight of (75.68%). Also, the crisis 

management aspect achieved a (high) degree, with a relative weight of (77.20%).  

- The presence of a significant statistically role for the agile leadership in crisis 

management at the Ministry of Interior in the southern governorates. 

- The results found no statistically significant differences in the average responses of 

the Ministry of Interior employees in the southern governorates on the agile 

leadership and crisis management attributed to the control variables (gender, age, 

years of work & experience, academic qualification, job title, and work sector). 

The study concluded to a number of results, most importantly:  

- The necessity to adopt a specialized teamwork system in all sectors of the 

Palestinian Ministry of Interior. Moreover, raising the level of occupational safety 

among employees working in the Palestinian Ministry of Interior in a constant basis. 

In addition to providing the work environment requirements to accomplish the tasks 

entrusted to employees to the fullest . 

-  Enhancing coordination and networking among the Ministry of Interior, ministries, 

and organizations related to Coronavirus crisis in order to reach the integration of 

work and the distribution of tasks deployment that improves the quality of services 

provided to the Palestinian citizen . 

- Adopting the scientific methods in collecting and analyzing data in order to help 

enhancing the quality of decision-making in the Palestinian Ministry of Interior. 
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