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Abstract

This study aimed at the battle of administrative governance as a mediator in the
relationship between job burnout and administrative creativity in Palestinian hospitals in
the southern governorates where the researcher used the descriptive — analytical The
main tools of the study for collecting data were the administrative governance
questionnaire the job burnout questionnaire and the managerial creativity questionnaire
that were prepared by the researcher the research sample consisted of (346)
questionnaires that were selected using the stratified random sample .

The resale of the study found the following :

there is large degree of approval by the study sample about the three dimeusious of job
burnout in the hospitals of the southern governorates where it obtained relative weight (
71.1%) as well the preseuce of a large degree approval by the study sample about the
administrative governance in its four dimensions in the hospitals of the southern
governorates of Palestine and the dependent variable represented in admin istratiue
creativity obtained a relative weight (76.9%) and there is also a positive relationship
with statistical significance at the level of the dimensions of job burnout and administ
rate governance in the hospitals of the southern governorates and there is also a positive
statistically sing cant relationship at the level of significance the dimensious of
administrative governance and administrative creativity in the hospitals of the southern
governorates and there are no statistic ally singnificans differences at the level of
significant relationship at the level of the average estimates of the respondents about the
quantity of administrative creativity and job burnout are attributed to the variables
(gender. Age. Hospital) and is showed that there were stat istically significant
differences at the level of the averge estimates of the respondents about adminis trative
governace administrative creativity and job burnout due to the variables( the educational
qualification in favor of the groups diploma and Bachelors )and ( years of service in
favor the category 10-less than 15 years ).

The study suggests taking into account the number of working hours of the employees
to reduce occupational burnout and to urge the employees to complete their work in
order to alleviate work pressures and promote family and individual relationships, to
make hospitals encourage the employees to express their views on the nature of
administrative work ar hospitals and to ensure a system that enhances workers' standing,
safeguards their rights and seeks to hold accountable and accountable the perpetrators of
health and administrative errors at hospitals.

Key Words: Administrative Governance _ Burnout _ Administrative Innovation
Bublic Hospitals
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