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Abstract

The study aimed to determine the impact of the availability of applying cloud
computing requirements on improving job performance, by applying it to
Palestinian companies who provide Internet services in the southern governorates.
In order to achieve the objectives of the study, the researcher used the descriptive
analytical approach. The study society was all the employees of the companies
working in the subject of the study: (134) male and female employees.
Questionnaire was used as the main tool for data collection, and was distributed to
(115) members of the population using a simple random sample.

The number of correctly returned responses was (104) equal to (90.43%) of
all distributed questionnaires. SPSS program was used for data entry, processing
and hypothesis testing.

The study reached a number of results, the most important of which are: the
study had a high degree of credibility by the sample members about the
requirements for the application of cloud computing, with a relative weight
(80.96%), and their agreement on job performance was very high degree with a
relative weight of (86.5%). there is a positive relationship between the overall
degree of the requirements of cloud computing application and job performance, as
well as a positive impact of the consequences of cloud computing application
requirements (technological requirements and environmental requirements) on job
performance. there is no effect for each of (organizational requirements and
economic requirements) for cloud computing In job performance. there are no
differences between the average estimates of the study sample members on (the
requirements of cloud computing application and job performance) due to (gender,
age group, educational qualification, years of service and nature of the job).

The study presented a set of recommendations, the most important of which
were: Companies’ management should seek to allocate specialized department
devoted to the use of cloud computing, appoint employees with skills to deal with
cloud computing, and train employees on how to use it in performing their tasks and
encourage them to develop their capabilities in the field of cloud computing systems
and requirements. Companies’ management should establish networks with the
competent authorities to obtain government approval for the adoption of cloud
computing, and work to involve employees in formulating the company’s work
procedures. It should also continuously coordinate between administrative levels to
achieve the required quality in the completion of work, and the inclusion of more
incentives and improvements for employees to motivate them to be ready to take
responsibility.
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Glehal delua A lglele @il GIGEN AUE LY Gl Galdl ghays . adagll o) e
& pebalst U I BLAYL fpslee Ay Ty Lass pealadl Gty Lad L goaiy Jad
sad Jaiailly A giadlly anpedy o3 eV cagllact 18V A8SN cladlall agaias <Llall 5)l3Y)
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Cileagi g (2020 caaaly SLE) dubys (2018 ¢lel) duhs ae dagill o2 il
(eV1) Auh we clial Laiy "JSS Lala gl oY1 day Jom Tan 50 Ay Ablge llia of )
iy (2017 cslaidll) Auhas (2020 Ly) Aubas (2020 g AY)) Ay (2020
¢t lg gslalla) dulpag (2020 Aaal) dubjas (2020 caSl als) Auliay (2021 ¢ anall)
(2021 ¢sill) Al e codlia) LS 3y€ ol Al dayn o M clag Ally (2020
Ay (2020 ¢ padNly g aall) A (2021 capeal) aie) Aubyas (2018 ((gsindl) by

Ao gie il Aagall dagy o ) cilias lls (2019 ¢ gansaiY1)

Gl cildlaia o Ao aagi B 1A paly Mg Gl Jlsad) Ao LlaY) :3.3.5
B oAbl oIy (Addly Aalaly) Lagleisill Aadail) Aglaad) dugal
Sy siad) cillilaad) B i) cilasdd Bagiall Adanddl) culg il

rele patl lls (oY) Al Al g Gaalll BB BN ) e dladl;
Ll Gubd Glllia g (o0 < 0.05) AV i vie Lilaal AVy QI3 ABDle 22 Y
Aglanddl) Al 4 bl el (Al Aalai®Y) el aSil) cigpedanll) dplad)
S gial) cilladlaall 8 ) leadd B g al)

A G A 505 (uldl G pmyn Bl Jelee UL aladind o5 dpcayill oda LaaYy

il sy (13.5) Jsaally clpsiall
) psiially Aliieaall cufpiiall ¢ BULY) Salaa 1(13.5) Jgta
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(Sig.)@bﬂa\ﬂ Al Ll ¢ gy Jalaa
0.000 0.542 Lagdanal) cilllatial)
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dally Adadl) AR (DAS e oppendi & (il iiall) il gl o)) 3 el e %40.4
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1) asal lgte o A Y cdplandl dpsall dgas Glieall 326 Ay s Jle 3l
Gan sl Al ek o 4% Lee Jaally Gad Teda pld Tl ol gas Joatll o) 8
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fele st Ally AANE Al duia il puda gy Calll Gl ¢ ualad) Jid) e diladU
Dl s Slasgia g (00 < 0.05) A2 gie vie Ailean] AN @3 3558 aagi ¥
o (a1 1s Aplad) A gal) Soda calllaie) duhall Cilyrie Jsa Auhall e
pAIll) il yaatiall (g3t (A giald) ldadlaall 8 iV leadd 336 jall dpipdaalill IS, 5
oda (e (Fidis " (Adekasl Lands cAaddll Cilgins o calall Jagall cdypenll 23 ¢ e liia) g 5ill)
PG dae jal) Sl il Ayl A
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(Slaiay) goil) piia) — T JLad) :(15.5) Jgas
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(Sig) JLaaY) dad - Ay
) SS3
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el gl e ) (53a0 dplad) dansall Gl Glillaial 4,0<1)

Aawsall il S alaatials goluiall agdgsill pghill () @lly Galdh 5y
) Gl ae Jaladll pUind Sy Gauiall o cpiligd) paes e an A Y dplad
cpsgdall Al Joa atylas Cileas S o dee lae ol 13 agihlea sl

S clag Al (2019 ki) AuhS bl Gy # pe bl oda cuil
gl e ) oad Aplaadl duspall Guda clllaiad IS dspall Jss 354 dsa e
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S llials (3958 5as
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Lo i) gl e ) g3 Gadagll oY) Joa (i) Clanigia oy

oS G L dgliie Auhall piase GlSEN (8 Jeall dapla ) Sl Sl g3eg
Al daiida gl aleally Cilialsll sass Jaall aSas ) ciladailly 2kl Gl o) Cam (Y
LYy sSAll G (S

(eY1) Ay (2020 @ AY)) Auas (2021 olpdll) Auhy ae Al oda i,
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(2017 csstaiill) Ay (2020 cle¥l) s go culia) Ly . elaa¥) gl uta )
go cilidly LS DUV} llaly oldall gaill jite ) (50 G a9 ) Shag s
alaly 3558 3 I clag il (2021 DUy Jesal) duls (2020 Ls) Al

S

clhugia g (0 < 0.05) AV ggina die dyilaa) AYs @) 398 2gi ¥ :2.5.3.5
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Ldl jaia ) gad Aysiadl cllblaadl 8 cuiiy) clesdd Bagall Apdauddl) cilsyal)
A pand)

2y (One-Way ANOVA)alal) ol Jilas alasiad 5 g oal) pans Jal (e
relly (5 (16.5) Jsand

(Append) LY yiia) (gala) bl Julad SUA) 1(16.5) Jaa
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. . bugia | alap | g
43y Al 53'“ "F" 4 Q,.\L.\ﬂ\ L= :a.,d&

T clagall | Aal | Gl
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103 22.749 £ 9aall
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daall AL (.Sig) Alaa¥) dadl ol cui (16.5) Jsaa A danisal) gl

¢(0.05) ANl (s5ine jo ST a5 (0.845) (sslasd Aplaiadl dpusall Baudas cilyllaial 30

o) Joa Ofipasa) Cillangia (s Ailas) AN @l G958 aas ¥ 4l il oS g
Agpenll ) i ) (320 dpland) dussall Gadai calillaial 40

Gppanl) gl wany agllily Ledde aadl G axes @il (8 Auall alass) Gl gas

e Appendl QG aen Jalal 85 puas Al p28 Llas () pa dnlad) donsally Slady Lo
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s clag lly (2016 ¢ yen) Al e Aol oda cdany Al el Ay peal) il
el 288 e ) (gia0 Anland) dpwgall Gt lllatel 40K Aapall Jss (3908 25as

(0.718) (ssluss ikl o) aLlad) (.Sig) AlaaV) dadll ob mbal ciyy WS
Aflian) AN il 39p8 aa g Y 4tz (S @l ((0.05) ANV ssiwe o ST A
Agyend) L) jitie ) o308 aadagl) 613V Jsa (i mall il sia o

8 A Aol gl Auhall aumge SHEN 8 il sal) Apdle o Gl Gl 5 5e
z by (I TaaaaS Appanll A ) i) 050 4ny ST e aglleel Ly sty ) A
G aglles Bl g5d e clal) JEE ADA e Ay Gl e Jaadl Tand S
I 5580 (65 agiDlaey ) e Ay paal) il

(gsidl) Ay (2020 <L) Aubns (2020 (oY) duhy pe dagll s il
s> asas axe ) cliag Jlly (2017 cgslaidll) duhay (2018 Y1) dulag (2018

(2021 elsall) A ae iy Laty LAgpeal) 2l i ) (530 aidasl) olaY)

Clhugia ¢ (00 < 0.05) AV sima die Adlas) AY @) 3958 g ¥ :3.5.3.5
(Adish 18y Al Luugald) (gadad cililhiia) duhal) cfpiia Joa Oisagall cililadial
Jasall e ) gad dpgiad) clliblaall b cu i) cilaadd 5ag el Lddanddl) cilsydl) b
- galal

2y (One-Way ANOVA)alall cplall Jilas aladind 23 (39,4l aaas Jal (e
ey (s (17.5) Jsasdl

(ralad) Jasall picia) gala¥) il Judas [LEA) :(17.5) Jgoa

Jau gia alaja gana
Y ogia | P A s bl s )
Glagpall | Al | clagyall

0.158 2 0.317 | cleganall

Apugal) (Gl clllata
0.492 0.714 | 0222 | 101 | 22.432 | cleganall Jiky ~’“"dl*:“~
Lland)

103 22.749 £ anall

0.793 2 1586 | cileganall o
0.068 2.764 sl £1)
0.287 | 101 | 28.982 | ciesanall Jils ;
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; . bugia | clag | gsa
UYL ima | P dad = Ol jbeaa sad)

claal) | dgall | clagal

103 30.568 £ 9aall

Al AL (.Sig) Adlaa¥) dadl ol cai (17.5) Jsaa A daiasal) gl o
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calall dasall e () (g0 dplaadl A gal) Baadai ikl 4K

Uans pelee B Aland) Gavsall 30 glalaty ofismaall e of () @l Canldl g5as
Claal (e ap @) @l 6 cplelall e o Lagady daadall agDlage oo il
Slllie Jon aashl oyl Glhiall 13 (ped cilaglaall LaglyiSy dagiyall daalall <Dlagall
Al agDlage A e dplandl dugall Gl

G Glag Allg (2019 (o) Aulyag (2016 ¢ ysn) Auhd ae dagill ol i,
Jasall e I i dplad) duwad) Gl Cldliad LISl dsjall Jea 9508 a5 a2e
(2019 ¢ ihpedll) Ay pe clia) Laiy . alal

(0.068) (ssbuss adasll £1BU AL (.Sig) Adlaayl dedll Gb il cuiys WS
Aflas) A0 ) Gopd aas Y 4l zlim) (Ko @l ((0.05) AV S5 e ST 2
ealad) Jazall e ) (a8 lasl) eIV Joa Ofiasall Cillanssia G

bl O gslaie IS0y Gaibasall pren pe dalai Gl ) () @) Saldl g jra
daai il oa QIS dhge Lo dery Al @il dulle (€ @llg dpalall agBlage )
- il aldal)

QLf) Auhay (2020 g AYY) Aubas (2020 ¢leV)) Auhy ae Aagill ol i,
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g lia) Laiy . oalal) Jagall e ) (33 dasl) 1Y) Jon (338 25m5 p3e (M Cllass
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Glbugia Gm (00 < 0.05) A¥a goica die Aglaa) AVs @) 398 2 ¥ :4.5.3.5
(Adish 1y Al Luugald) (gadat cililhia) duhal) cfpiia Joa Oigagall cililadial
Clgia pida ) g0 Aysiad) clliblaal) 8 i) cilaadd 5493l dddacddl) il il 8
JAaadl)

2y (One-Way ANOVA)ala¥l cplall Jilas alatind 23 (3954l aaas Jal (e
relly i (18.5) Jsandl

(Aadidd) Cilgias piia) galaY) cpbal) Julas jLad) :(18.5) Jea

] . bugia | clap | gsa
Ayl (6. 5a " dad & Ogl..\ﬁ\ Juaa J’-.IS\

T claall | Al | Glagall

0.110 3 0.330 | wleganall o

Lpugal) (bt bt
0.690 | 0.490 | 0224 | 100 | 22.419 | cissenal) Jals "““'dl*::‘*
i

103 | 22.749 £ saaal

0.172 3 0.515 Gl gaaal)
0.635 0.572 | 0.301 100 | 30.053 | cileganall Jal (ialagl) o))
103 | 30.568 g saaall

Al AL (.Sig) Adlaa¥) dadl ol caiy (18.5) Jsaa b Aaniasall gl (e
¢(0.05) AN (s5ise e ST a5 (0.690) (sslasds Aplasadl Fpussal) Gaudas cilyllaial 30
sl sa ofisasall cillanigia o Agboaa] AN @3 g5 aagi Y il il oSa iy,
el Gl e ) (g0 dplaall L gad) Gaadai Glilliad 4K

dle IS clasbeall Lagdsi€ aa leliy guiligal) auen of ) @y Caldl geyy
Jenll 5yl agadl o) ()il oalld Aplasal) Lpssall Lgiag S AN 8 Hiaaiusal) il
Gl S Aaall el ae Jalailly lllas agrens cdBlall agaal aaall (ysilasally duyladlly
asedal) Gl Joa aaghl cali I8 cilaglaal) Laslsi€s Jlae 8 a8 Lo L35

Jss B9 g pe A Slag Al (2019 ¢ Shedll) A ae Al oda gl
e calia) Loy Aeasll Clgis e () (g3a8 dnlaal) dusad) Gnlai il 440Kl 4.l

Sl8 e 15 wllal (336 2535 ) eais il (2016 < ysa) e
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(0.635) (gsbss askasll ¢)aDU AL (.Sig) Alaal) dadl) ol bl ciiyy LS
dflas) ANS ld 3908 aag Y Al zlind (Key @l ((0.05) ANA e e ST ag
A Ealdl g Aaadl) i puite ) giad gadasl) eIV o fisasall Gillanigie o
A 40 (e B Ayl Bl e 528y (%90 e s 33 L) Cpidisal) dpdle )

Wf) Ay (2020 g AYY) Aubas (2020 V) Aubs e Al ol il
Cliagi Ally (2017 ¢csslaidll) dulyas (2018 leV) duhs (2018 gsisil) 4uhas ¢(2020
by g i) L L Aeodl) Clsia aaie ) (giad il olY) U (398 asns p2e )
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Clhugia ¢ (00 < 0.05) AV sima die Alas) AN @) 3958 g ¥ :5.5.3.5
(Bish &)Wy dplaall Lpgad) (bt cilillaia) Aeahal) @pitia Joa Gigaall cililaind
dagb ita ) rd Lygiad) clliblaadl B cadiiy) cleadd ag3al) Addacddl) syl B

LAd L ol

e sanal (@) HLEs) axiu) & celia¥) el petd b @il aaad dal ey
(Adlagl) dagla yatia) — T _LES) :(19.5) e

Gila gial)
(Sig) JLEAY) ded dalauy)
0.451 -0.757 4.03 412 dlad) dugal) gaadat cilulhaia
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Akl Aapla e () (30 Anland) dasall Gadat kil 4<0)
AL Cpleladl Adle o) Cua Syl @l 6 dddagl) Al ) @lld Cald) 55as

Ans Gl Lulad) danpal) iy sl IS lasbedl Linglyi€is 35S Ay e Auball g
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ABdlge Ao 25 lial eaily (oaidasl elaY1) Auhall ) el Loyl illl it cple
olaaly Auball aWils e Alal) Loal & WS o putal) elld olad adiaall 2l (e 35S
a5 cetibagll o)V pad b Alandl Aausal) jeal 515 A dauls e RISIL il il
Glas Al 4l e dais IS Jsas Gl mudagiy mlil) o @l Galdl L8 5
LBy CDEAYT Can e A8 clubl) 20 g A S dayyy Ly oLl pe clgile
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eV Cppeat & Aglad) dusal) Gada bl jalg 5 Auhall o2 3 Gl ol
Ealll Jee Cun dygiall cillailaally i) cilaadd 53 3al dyandall iS50 sl aa )
Al duhall by gylal) Y1 8 ey Ly Gl Ly duhall Ciiie muag e
dflany) el sha) aay Al DA e Dl Gl e dres & L ) ALY
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