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Abstract

This study aimed at highlighting the effect of the Quality of Training
Services (QTS) on enhancing the Competitive Advantage (CA) for Freelancers
in light of Strategic Vigilance for Freelancers as a mediating variable. To
achieve the objectives of the study; a descriptive analytical approach was used,
and the study sample consisted of (130) freelancers who were selected by
random sampling method, and the response rate was (86.6%) and the data was
analyzed by (SPSS) software.

The study provided some considerable findings, the most important of which
Is that the training services had a high level of quality and a relative weight of
(75.09%), i.e., a great degree of approval, where the confidence dimension came
in the first rank with a rate of (80.27%), while the application of tangibility
dimension was the last in relative weight (70.76%). further, it was found that the
level of enhancing the competitive advantage of the freelancers was with a
relative weight (77.02%) with a great agreement, where flexibility came in the
first rank with a rate of (81.72%), while the dimension of price was in the last
rank with relative weight.(%61.62) as in the strategic vigilance that came with
a relative weight.(%82.78)Where it came after environmental vigilance in the
first place, with a rate of (83.50%), and after technological vigilance in the last
place, with a rate of.(%81.62).

It was also found that a significant effect of the QTS on both the
competitive advantage of the freelancers was found, as well as the strategic
vigilance. Strategic vigilance had a statistically significant effect on the
competitive advantage of freelancers as well. The study concluded that strategic
vigilance plays a partial mediating role in the relationship between the QTS and
the competitive advantage of freelancers.

The study recommended the need for continuous attention from the

management of training bodies by holding courses for graduates and training
them on how to price their products and services, as well as providing the
financial facilities in terms of modern computers needed by freelancers in the
free labor market, and their follow-up to the QTS provided constantly because
of their essential and vital role in enhancing both the competitive advantage and
the strategic vigilance of freelancers.

key words:
Quality of Training Services - Competitive Advantage - Strategic Vigilance -
Training Bodies.
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