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Abstract

The actuality of applying Electronic Human Resource Management
System and its impact on performance in Al-Shifa Medical
Complex in the Gaza Strip.

The objective of the study is to identify the administrative staff’s perception -at Al-Shia
Medical Complex- of the reality of applying Electronic Human Resource (HR) Systems
and its impact on improving the performance of employees in the Ministry of Health in the
Gaza Strip.

Descriptive analytical methods were used to achieve the objectives of the study, where the
researcher collected data from a population sample amounting to 186 out the 558 staff
members at Al-Shifa Medical Complex in Gaza. The population sample were selected
through the method of stratified random sampling. These 186 questionnaires where then
analysed using the SPSS V. 26 statistical software.

The results of the study indicate that there is a statistically significant relation between
electronic training and staff performance at the Ministry of Health in the Gaza Strip
amounting to 0.834.

The findings also indicate that there is a statistically significant relation between the
electronic recruitment and staff performance at the Ministry of Health amounting to 0.884.
There is also a statistically significant relation between the electronic evaluation of
performance and staff performance at the Ministry of Health in the Gaza Strip amounting
to 0.841. There is also a statistically significant relation between electronic communication
and the performance of staff at the Ministry of Health in the Gaza Strip amounting to
0.864. There is also a statistically significant relation between electronic compensation and
performance of staff at the Ministry of Health in the Gaza Strip equaling to 0.934.

There are variations between the averages of the questioned staff’s responses on the reality
of applying Electronic Human Resource Systems and on its impact on staff performance at
Al-Shifa Medical Complex in the Gaza Strip which are due to the educational level and
years of experience. There are however no such variations that are due to job title. There
are variations between the averages of the questioned staff’s performance that are due to
the years of experience. There are variations between the averages of the questioned staff’s
degrees in applying Electronic Human Recourse Systems that are due to educational level.

There is an effect on staff performance at Al-Shifa Medical Complex by electronic
recruitment, electronic performance evaluation, electronic communication and electronic
compensation. The magnitude of this effect amounted to 88.2%.

The study came with several recommendations, most importantly; to work on involving the
staff at Al-Shifa Medical Complex in determining their training needs in the electronic
training programmes, increase the keenness of the management of Al-Shifa Medical
Complex on linking the training to financial incentives for the staff and for the
management at Al-Shifa Medical Complex to adopt electronic recruiting of staff as a step
in the employment process.

Keywords: Human Resource Management, Staff Performance, Al-Shifa Medical
Complex.
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