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Abstract

The current study aimed to identify the creative leadership practices and their
role in managing the Coronavirus crisis from the perspective of employees in the
Ministry of Interior and National Security — Southern Governorates, and to achieve
the objectives of the study, we used the questionnaire to collect data through the
descriptive analytical method. The study population consists of all employees with
supervisory titles: (Major General, Brigadier General, Colonel, Lieutenant Colonel,
Major, Captain) In the Ministry of the Interior and their number (4354), The
questionnaire was distributed to (353) employees who were selected using the simple
random sampling method, Where (303) questionnaires were retrieved, with a
recovery rate of (85.8%).

The results of the study concluded that :The level of creative leadership
came with a high approval rating by relative weight (75.4%), and The level of
management of the Corona crisis also came with a high degree of approval with a
relative weight (73.2%), the results of the study also showed a high level of creative
leadership practices , The results of the study also revealed a statistically significant
correlation at the level (< 0.05)Between creative leadership practices and Corona
crisis management for employees working in the Ministry of Interior and National
Security ,The results showed that there were statistically significant differences at the
level of significance (o< 0.05) in the average response of the respondents about
creative leadership according to the following demographic variables (scientific
qualification, military rank) in favor of the intermediate diploma, and the military
rank is in favor of brigadier general, colonel, lieutenant colonel, major, and captain,
and there were no statistically significant differences at the level of significance (o<
0.05) in the average response of the respondents about creative leadership ,
According to the following demographic variables (age group, years of service,
workplace),The results of the study also showed that there were statistically
significant differences at the level of significance (¢<0.05) in the average response of
the respondents on the management of the Corona crisis due to personal data (age
group, educational qualification), in favor of (less than 30 years, and from (40 to
50) years, And the scientific qualification in favor of the intermediate diploma, and
there were no statistically significant differences at the level of significance (0<0.05)
in the average response of the respondents about the management of the Corona
crisis due to personal data (military rank, years of service, place of work).

The most important recommendations were as follows: the need to pay
attention to the sensitivity of problems, and to employ them positively when dealing
with the Corona crisis, and to conduct more future studies to solve crises ,And the
development of more proposals to manage the Corona crisis, and the administrative
leadership concerned with managing the Corona crisis accepts the constructive
criticism directed to it and benefits from it, and allocates more financial, technical
and human resources to manage the Corona crisis ,Empowering workers, delegating
powers to them in the Ministry, which leads to facilitating their work and completing
it efficiently and effectively, and holding training courses for employees of the
Ministry of Interior at all administrative levels on how to manage and deal with
crises.

Keywords: Creative leadership, Corona crisis management, Ministry of Interior
and National Security.
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