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Abstract

The study aimed to identify the role of pioneering thinking in
improving the mental image from the point of view of workers in the
Palestinian Telecommunications Company, and the study population
consisted of (271) male and female employees. The study was applied to a
stratified random sample of (160) employees of the Palestinian
Telecommunications Company. It was possible to collect (142) questionnaires
with a response rate of (88.5%), and the researcher used the descriptive
analytical method and the appropriate statistical tests to test the validity of the
hypotheses. And the use of the SPSS statistical package..

The most important results of the study were:

1. The reality of pioneering thinking from the point of view of workers in
Palestinian telecommunications companies came with a relative weight of
(75.20%), which is to a large degree.

2. The level of improving the mental image of its customers and the point of
view of workers in Palestinian telecommunications companies came with a
relative weight of (70.00%), which is to a large degree.

3. There is a medium positive correlation between the dimensions between
entrepreneurial thinking and the mental image from the point of view of
the employees of the Palestinian Telecommunications Company.

4. There is a statistically significant effect at the level of significance (0.05 >
a) between entrepreneurial thinking and improving the mental image from
the point of view of workers in Palestinian telecommunications
companies.

The study concluded with a number of recommendations, the most

important of which were:

1. The necessity of promoting the concept of pioneering thinking within the
Palestinian Telecommunications Company by instilling a pioneering
culture among all the company's employees and customers.

2. The need to increase the level of trust among the company's users by
fulfilling its commitments and ensuring the sincerity of the content of its
promotional ads.

3. The necessity of increasing the quality in providing services related to the
company’s services in line with the expectations of its users.
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