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Abstract

The study aimed to identify the level of organizational silence among workers
in the administrative departments in Palestinian universities, and their level of
professional compatibility, and to detect whether there is a correlation between the
level of organizational silence and their level of professional compatibility, and to
determine the effect of organizational silence on professional compatibility, and to
detect whether there are differences Statistically significant at the significance level
(0 > 0.05) between the averages of the sample estimates for the level of
organizational silence and the level of professional compatibility among workers due
to the variables: (gender, age group, academic qualification, years of experience, the
institution to which he belongs), and the researcher used the descriptive analytical
approach, and used The researcher is a questionnaire tool for data collection.

The study population consisted of all employees in the administrative
departments of Palestinian universities (Islamic University, Al-Azhar University, and
Al-Agsa University), and their number was (1036) male and female employees. The
researcher used the stratified non-proportional random sampling method, where he
distributed the two questionnaires to a sample of 280 employees and received
responses from a sample of 220 male and female employees.

Results of the study: The study reached the most important results:

1. The arithmetic mean of the estimates of the study sample of workers in the
administrative departments of Palestinian universities for the level of
organizational silence they have was (2.68), and a relative weight of 53.6%, that
is, to an average degree. Their occupational compatibility level is 3.69, and their
relative weight is 73.8%; that’s to a high degree.

2. There was a (weak inverse) correlation with statistical significance between the
level of organizational silence and the level of professional compatibility with
them, where the value of the total Pearson correlation coefficient between the
two variables was 0.150.

3. There is a statistically significant effect at the level of significance (a > 0.05) for
organizational silence and professional adjustment, and the amount of this effect
was (22%) of the change in professional adjustment due to the independent
variables (silence of submission, positive social silence), while (silence of
opportunity, and defensive silence) Its effect was weak.

Study recommendations: The study presented a set of recommendations, the

most important of which are:

1. Establishing a flexible and supportive strategic environment for creativity
because of its important role in reducing the causes of organizational silence

among employees, while providing adequate support to the owners of creative
ideas and solutions.

2. Develop a list of incentives and rewards that includes an item related to
rewarding the owners of pioneering ideas and initiatives related to solving work
problems, or contributing to promoting a positive work environment and
increasing a sense of professional compatibility.

Keywords: organizational silence, professional compatibility, administrative

departments, Palestinian universities.
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(Seifri & Afshari & Mirsafian, 2020) 4wl .1

Effect of Teaching the Interactive Skills on Job Self-Efficacy, Job
Compatibility and Social well-being of PE Teachers.
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(Granziera & Perera, 2019) 4 .2

Relations among Teachers’ Self-Efficacy Beliefs, Engagement, and
Work Satisfaction: A Social Cognitive View.
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(Gheyratmand & Mohammadipour & Bakhshipor, 2016) 4u;s .3

The Role of Personality Traits, Role Conflict, Work-family Conflict
and Organization-Based Self-esteem in Job Burnout and Job
Compatibility of the Staff.
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(Yarmohammadzadeh & Dadashzadeh 2015) 4w .4

Study the Role of Cultural Intelligence and Social Capital in
Teachers Job Compatibility: Testing Mediating Role of Social
Capital.
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(Arnid & Yu 2020) &ul» .5

“Exploring the Process of Occupational Adaptation among Novice
Lecturers: A Preliminary Case Study”
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(Gaida, 2019 ) :4uls .6
“Professional Adaptation of New Employees to the Organization”
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“Occupational Adaptation — Analyzing the Maturity and
Understanding of the Concept through Concept Analysis”
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(Joanna, 2019) :4u;2 .8
“Social and Professional Adaptation of Employees as a Main Factor

in Shaping Working Conditions”
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