B _ —a A2 ala

Lol il yall Salas

= d—-—f}-—‘—:‘lb SJH‘QI\ ;\_.._AS

33l - (i@ o naln " ey -
AL- AQSA UNIVERSITY - GAZA Q)\J\‘J\J “l_um_“ QAR

dliy b Galalall oal gl o)) B g el
Cracud
The Effect of Spiritual Intelligence on The Job
Performance of Employees at Bank of Palestine

i)

Qhﬁs@aﬁw

i)
g sl dala jaliLa e sl agana cillee L3
e L) Jlas¥) B3) G Loadil) daall Ayl ) iSa Sl

alall 2353 L Jguadl bl Ylasivd duhal) o2b ciash
By (al) daald B 30yl Babial)

22021 _ 21443



sl &_oala
AL-AQSA UNIVERSITY
L leoll Gl wlpll Galac

Deanship of Postgraduate Studies
i 429 p10] (ool S A

dagyhl o oSl dia) i &bl cluhall salee Al e 2l

—Jugailly S Al G oealdl Ay dal (lade daaa Chugy Guis 3/l

Calalal) (gl Al oY) B agl) elSA) i) lgilgies 8aYlg BabEl Gawads

21443 Jsf (rles 18 sl g i Al dilal) AS8L ey o(Cudanadd iy

oSall Aial Cundial (B — (usll) 1ielE A clalua 8palall 02021/12/22 : Gl
10 AaSally dagylaY) e

| o) dgana cillae Lo

Fd sl dala ,ali Lo

olle Gliad class .

sthuaa gl Jale b L2

~disailly By Al 3 el dap el mie diall) Cuagl Aglall ey
Sy el agsls dl (oo Wfasasi Lild dayal) o3 lafasici 3] «3))aYly 53l Laads
cohlly ol exd 3 daal) 130 3
coo gl g g
el il jal) A sas

By gal u—l}.c bl 2 . 3

Tel: 00970-8-2641615 P.O.Box 4051 E-mail:
Tel Fax: 00970-8-2069303 Gaza - Palestine gradstudies@alagsa.edu.ps




S
"8
S0
~95)
y\
b
R
o
Sl
9
| ljj
’ Lo
L3
Jﬁ)

(/\
o
a
|
:C«b»w‘).[
) |
8) g
)



0
E°
\ng&

c el gl )Y Gsé S

Aigall (Aallg Slally SEY s Al ad

ol glihy Glia ¢ SRRdy S il Gl Gl )
(A agaldl) sl 2 sy dals plée JT Slile )
A AT A g i s cual) (gaa il el
ool Aagss bl Aiad) Jolil) oligY) i) )
s dalye AS A duhally ol ol )
cogailaiy b Juad A e IS )

cacdlly ol agie il (o aaes

aSlas) JUy of AU gealy auaalgiall Jaad) 138 aSisaf calad) dudkeg Gald) asan )



eadiy K&

e dane L calayally cla¥) Capal e Sladly Slally ¢aallal) Coy 4 sl
gl ag () Oleals agad ey dasaag 4l
DAS Y aleag o] (3 s cdandl 130 Slad) (J o Cus aliad e a3l desl 8

slalallg alell
(76: sy 8y3m) €73l ?ls @3 8 (3383p DUl Gl K4 e el 4l 8 Lis a1
bl ) 3aa

Gindl) 138 dae) L gungis (olls oaeal B aale e S iyl SEIL a3 o e
ey lass delua e dlalie IS 4 el

pgac g ptyia o slall ey cdinaal)l il Sallys (sallg) ol o) Copdl) wlie s
%J slally (gginall

L sl ol (e 5 dgana cillae Lo L] Cyiall Galall sl aagil o 24l
Gsa chanlsl) Lagind (e dlmgias Gl Aelua 8 i) Clealuay 13sgae Y3 (Al
s oSl G 05 Jaad) 138 OIS W Lagae 35 Legilganss

el "t dealall gi€allg Lals Ladlia " (lsle (lad et "t Jualdl) g€l o) SH Zialll pliac]
Al Aalie Josks 4 Leghain Linyla Ladlie ' ihacae o Jole

Coglalll alia L daasll FY1s cdangis al (e agd OIS L ahSH D) a€as dial cliacl
L lany) Qa8 Alghuall o3 sgal

Slabally calal) Gindl ssaaly o (ealYl) damalns disailly $laY) LIS By <Al aagl LS
cadaing A sley 30y sl ldie DLl ne Sl 3EaYL Alieall Llal)

Al )3yl 5oLl Gaads b JealdY) 5K cpaledll KBV dajdll oda auel o a4
calall Gl Jlae 6 Lo Lae 8 13ga 1l

9l 3 de e ISy Candl 138 (8 ANladl et Lusall cpdanadd el ) (58 iy pi (sl
ag JaS) e Ayl o3 AL b sae Ll



Ju)dl) Ladle

iy B cplaal) gl adagl o) B ag ) KU le ) Al cidae

e @A (%76) dauis (132) dajidd &g csajee (174) e duhdll die caigig ¢"¢pulacald
A 1Y) Onsne e Ao Wkind o bl 8 cladly oplands oy b calalal)
Caelaly ¢ Llatl) aea gl meiall dudyall Cunsly (Biald) alac) cra Aligl o181 1 B AN

:‘?J:: (9% c_atul\

(%86.2) duwsiy aifiye Cplacdd iy 8 Cplalall s dgag (e Al sl dojlas £
(%85.4) sy pdiye cplacds dliy 8 cplalall i dgag (ra Alisl oY) Ay

iy b cplalal) las dgag (e ABY W)y Al S (o dinse BbLE) ADle ag
) B Ayl oS (o0 < 0.05) WY (s5iune die Adlas] ANV 53 o) 5 2ag
ol ey cplalall i dgag e (Audisl)

e Lgie (o0 <0.05) ANV (s5is die Aflas) ANS I3 Gy sy axe
Sy ¢ ool goill) ddadaglly duadall cihuiall (a3 Galigh sl Joa iisandl)
(end) e alal) Jagall cdarsl

Odigmall Llatiad Javgia G (00 <0.05) Ao (g5iune die Lilean] A5 I3 (358 35a
(Bl ol juxidl (ghan GAisl ) Jon

:lgaal (po luagill (1o dsgana ) Aufall cilagig

adiis e dyaliy Joall hgiin o aSHl e Jleall sl 1 dpuill Jalgall syl
g

solasdly ysally Jalily el (ggiens ) le pgmaniiy Culalal) s

;OS] Al gganns Copail ) axdy o S dadyg Daas ST saw Giidag GAl Calagall ollac)
asl) l€e 8 Balandl ey alasgy Gy oY

i 150 ) ] Jen of S U grim Blae 3 ST IS il
Aaaa¥ly Aladll (e dhe (g ads peilinles L)



:Abstract
The study aimed to: knowing the reality of spiritual intelligence, and

the degree of job performance among employees of Bank of Palestine, (the
southern governorates).

where the study used the descriptive analytical method, and the study sample
consisted of (174), and the percentage of recovered and valid questionnaires
was (132) in the rate of (76%) administrative employees of Bank of Palestine.
The study tool included a questionnaire consisting of two axes, the first is
spiritual intelligence, and the second is job performance.

The study reached a number of results:

The reality of practicing spiritual intelligence from the point of view of
the employees of Bank of Palestine is high in the rate of (86.2%).

The degree of job performance from the point of view of Bank of
Palestine employees is high in the rate of (85.4%).

There is a positive correlation between spiritual intelligence and job
performance from the point of view of Bank of Palestine employees.
There is a positive effect with statistical significance at the significance
level (o < 0.05) of spiritual intelligence on job performance from the
point of view of Bank of Palestine employees.

There are no statistically significant differences at the level of
significance (o <0.05) in the average response of the respondents about
job performance due to personal and occupational variables (gender,
years of service, educational qualification, age).

There are statistically significant differences at the level of significance
(0 < 0.05) in the average response of the respondents about job
performance due to the job title variable.

The study reached a set of recommendations, the most important of
which are:

Attention to psychological factors that will help workers adapt to work
pressures and develop their professional flexibility.

Supporting employees and encouraging them to raise the level of
excellence, reflection and a feeling of happiness.

Giving the employee a title that looks more distinguished and
prestigious can lead him to act more responsibly, as it makes him feel
happier in the workplace.

Involving employees more in the decision-making process can make
those who have previously demonstrated commitment to their duties
feel more effective and important.
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