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Abstract

The study aimed at investigating the relationship between organizational confidence
and the quality of institutional performance among the employees of the Ministry
of Interior and National Security. The study population consisted of (493) employees
of the Ministry of Interior and National Security in the southern governorates of
Palestine. To achieve the goal of the study, the analytical descriptive approach was
used. To collect data, a questionnaire was distributed to a sample of (162) members.
The sample was selected randomly using the non-proportional stratified method with
a recovery rate of (95.7%).The percentage of the sample which consists of (150)
valid responses was (30%)of the study population.

The study reached several findings including:

The level of organizational confidence among employees of the Ministry of
Interior and National Security was large with a percentage weight (73.94%).

The level of institutional performance quality among employees of the Ministry
of Interior and National Security was large with a percentage weight (73.36%).
There is a direct, moderate, statistically significant correlation at the level of
significance between organizational confidence and the quality of institutional
performance in the Ministry of Interior and National Security.

There are no statistically significant differences between the average estimates
of the study sample for the level of confidence in colleagues, and the level of
desire for group work among employees of the Ministry of Interior and National
Security due to (gender, educational qualification, job title). While There are
statistically significant differences between the level of organizational
confidence among employees in the Ministry of Interior and National Security
due to the variable years of service, and the differences were in favor of (less
than 5 years).

There are no statistically significant differences between the level of quality of
organizational performance in the Ministry of Interior and National Security due
to (gender, educational qualification, job title). While There are statistically
significant differences between the level of the quality of organizational
performance in the Ministry of Interior and National Security due to the variable
years of service, and the differences were in favor of ( less than 5 years).

The study recommended:

» Enacting legislation that guarantees fairness to employees in Ministry of
Interior and National Security.

= Adopting democratic administrative methods in dealing with employees, and
between administrative levels and job positions, starting from the top of the
pyramid in the ministry.
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Lie Al 0.523 | 3.762 | 108 | s )
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coaiadl e )

101
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G aag ¥ 4l ) claag A (2013 cpiusli sl) A e caibia) Sl
Wy LTy Apadanl) ABY Gliaae Joa sl Glla) g Adlas) AN @l
sl dagall e (g3
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B pansal) el (g3 ilagll a1y AAIAl Bljgs Calalad) (g} Apadaial AR (fiunal

G5 dasd o gi il .
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u 0.837 | 2 1.675 | cilesasdl o | b iy
J - 7
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Gty Slawgia (0 0.05) AV giue vie ddlaas] AL &IY G982 Y

coviall juid (ghen hasll Yy Adalall 8)lyg b cesball elaV] Bagad Aoyl die

110




S (e sl Ga¥lg Adahall By (& Galelall o ) Anill o2 Galal gag
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sl L agibleay agihd ookl dppnll Chsall e Ao Bl pajs Oshal,
Lilesll skt DA e Lilars e 5lyel) ailinl (3 jolaill ana gslaaly LS celay)
Ngaluly Ll Ledlalad IS 3 dsalally G )

G s Y o) Y clagi A (2017 caliall) dud)s ae daiiil) o3a i) Ny
Lt prmnsall oY) B3gn (sgicnad Auhl) die i Clawgie Cm dilaas] ANS @i
coaall
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hgl Gl ANl g B emall 21 Bagal Auhall die Cpals cillaugia
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Tel: 00970-8-2641615 P.O.Box 4051 E-mail:
Tel Fax: 00970-8-2069303 Gaza - Palestine gradstudies@alagsa.edu.ps
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