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Abstract

The study aimed to identify the extent of the application of
electronic management and the level of quality of health service
provided in Palestinian hospitals in the governorates, and to identify the
relationship and impact between the application of electronic
management and improving the quality of health services. The study
population consistes of administrative workers in each of the Shifa
Complex, Nasser and the European Hospital, numbering 293 employees.
To achieve the objectives of the study, the researcher followed the
descriptive analytical approach, and the study tool was the questionnaire.
Where it was found that the study sample consisted of (166) employees,
and this questionnaire was distributed to a stratified random sample
amounting to (240) individuals, (205) questionnaires were retrieved, or
85.42%.

The study concluded that the application of electronic management
in Palestinian hospitals was at a medium degree of 62.9%, and it was
found that the quality of health services in Palestinian hospitals in the
southern governorates obtained an average approval of 68.18%,It also
found a positive relationship between the dimensions of electronic
management and improving the quality of health services in Palestinian
hospitals in the southern governorates, where the correlation coefficient
was (0.767),The study showed a positive impact of all dimensions of
electronic management with the exception of (databases and human
resource) on the quality of the health service, and the study showed that
there were no differences for all variables except for (human resource),
where there were differences due to the variable of the age group, and
there were no differences about the quality of health services in The
Palestinian hospitals in the southern governorates are due to
demographic variables, while there are differences due to the job title
variable.



The study recommended the need to spread awareness and
electronic knowledge for workers in the health field that allow
embodying the concept of electronic management, and recommended to
reinforces the organizational structure to suit the process of shifting to
electronic management and working to activate the quality health
services committees in hospitals and gradually transfer them to
specialized quality departments for a period of no more than a year.
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@AY culal) Julat aladia) o ilagl) acall il T Geudl) S Jaf Gag

reld o Y Jgaall @miliiy (One-Way ANOVA)

Gsima Joa duhlll die clilaiad dlaal) cldhaiyly dulual) cllaugial :(5.32) Jea
Al amual) yiial (S5 daual) lesdll Baga

iyl B gial N j
i s asl) Aligl (acuall sal)

0.12 3.28 3 Bang [l [ale e

0.86 2.94 20 Qi [503 uta Lenall clasdl) 5asa
0.82 3.58 126 ad s,

0.70 3.19 56 L Gty

22021 cdvlaa) duhall lily Ao sl (@ald) dlae) @ jaaal)

<

S AN AN (ggiual Caliag (3l s3a il of ddpea Jal ey cdsaall ileadll 5aga Jea
Ay Y1 Jsaalls (One-Way ANOVA) (galal) cplall (las alassl

178




dnal) clardl) B> (Ggia (b @gudl) AV (galaY) Gull) Jalat @il £(5.33) Jga
hlisl il pital (G

Gyiaa | dad | "G dad | bagie | clag e
" " . bl Jdaa abia
Dy | 'Sig | dpwaal | Glapad | sl | clayal
.001 | 5.861 | 3.636 3 10.9 aile gaaall Glaadl) Baga
- .620 201 124.7 alegaaall Jala daall
2
204 | 135.6 £sanal

22021 cdplaal Auhall clily o alaeVh @l dlac) @ jaal)

1) Galdl Jgaall e s Sy

O cnt el (e ST 5 lagia D A3ylaal "alal) il ' las) Al 4
s (0<0.05)AN A (e (e B culS Cpiigandl cllaY (-Sig) ddlaay! Lol
Gllangia A daualy dagiee AND Q1D 398 259 o Ju oy caall Gleadd) 5a5a
o Laon LS al ) ol Balll g3a5 c Auligl pamall uxial (533 Gfigasall sl
bl il LS e S liaiy) LS as) (gl cadanad) el i) Zueal sl LS (g))ay1 oL
& Ll 8Ll (e alllae 43l (51 ¢ (gpual daat) 3y duaiil i) Bagall g ginge (ads Sl
(sale ey alaia¥) o)) LaSE iasall lubins culluly adlie olu) 8lislly Lol
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