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Abstract

The study aimed to identify the impact of organizational health on
improving the quality of institutional performance in Palestinian universities. To
achieve the objectives of the study, the descriptive analytical approach was
adopted, and a questionnaire was designed to collect data, The researcher used
the complete census method for the study population, which was the senior and
middle management in the Palestinian universities (Gaza - Al-Azhar - Palestine
Technical University -Qaddouri), which numbered (239), distributed among all
Members of the study community, (211) questionnaires were retrieved, and the
recovery rate was (88.28%).

The study showed that the presence of organizational health in Palestinian
universities was significant with relative weight (73.19%), and the quality level
of institutional performance in Palestinian universities was significant with
relative weight (70.78%), which reflected a direct positive correlation with
statistical significance between the health of the organization and the quality of
institutional performance in Palestinian universities, the effect of dimensions of
organizational health such as (academic focus, morale, resource support) in
improving the quality of institutional performance represented (75%) of the
change in the quality level of institutional performance, while there was no effect
of the dimension (focus on the goal) to improve the quality of performance, there
were no statistically significant differences at the significance level (a<0.05)
about organizational health in Palestinian universities related to the variables of
(job title, years of service, workplace), while there are statistically significant
differences at the significance level (0<0.05) about organizational health in
Palestinian universities for the variables of (gender, age, educational
qualification). There were no statistically significant differences at the level of
significance (0<0.05) about the quality of institutional performance in Palestinian
universities related to the variables of (gender, educational qualification, years of
service, job title), while there are statistically significant differences at the level
of significance (0<0.05) about the quality of institutional performance in
Palestinian universities for the variables of (age and workplace).

The study concluded several recommendations, including providing the
opportunity for workers to participate in setting goals, giving workers freedom
of access to the resources they need, providing security and stability in the job,
granting them powers and independence at work, activating academic and
scientific exchange with other universities, and to oblige universities to work
integrity and transparently with the incentives and promotions system,
announcing evaluation and performance measurement procedures, and finally
allocating universities to a portion of their revenues to continuously improve the
quality of their services.

Keywords: Organizational Health, Quality of Institutional Performance,
Palestinian Universities.
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