Bf — i) daala

el il afyal) Bal e
J—g—aillg By Al <

G—nddl &_oaqla T e
AL-AQSA UNIVERSITY Sy Bl el

il (635 S ol ‘| G § it i) kil 199
i eS| 0l

The Role of Strategic Vigilance in Achieving Organizational
Excellence In The Major Municipalities: Organizational
Commitment as A Mediator Variable.

rdald) das)

0190y 0l | St (oels

i el dul il /3 ek e 3 i

AISs By BaLRY gealin (e palad) 4353 18 Jgeedl) colallaial Yiasiod diagl) 13a 48
Claald —Bjay aaY) daals B Jugailly 31

02021 - 21442



{1 55555 +y
;Olgd) Jand Sl Al a3ia olial algall Ul
S5 S ol ‘el o i S il 19
i S el il il

The Role of Strategic Vigilance in Achieving Organizational
Excellence In The Major Municipalities: Organizational
Commitment as A Mediator Variable.

ad) el Lo el galall Goaga 216 sn L) ALyl s3a ae cilaasl Lo G 3
3 eale Gl gl Ay Uil 38 e o3 A Lete gia Gl ) OSS ALl s2a ol s Leus
NGRS NI - W P PN . N
Declaration

| understand the nature of plagiarisand | am aware of the
Uni versityoés policy on this.

The work provided in this thesisinless otherwise references
the researcher's own workand has not been submitted by others
elsewhere for any other degree or qualification.

Student's name Olsas sl 2aaf a2 o alldal) sl
Signature 2 gl
Date gl







(111: n&R UPKS Dk a @i Ns)



2Au { @ 0 X{

2 Z&GT at 4dii@®y o aaNe g aad w g
zTEGT 0 ( (& & okNmAIN rad DN T & N
ni AlgAICH»T NP J b & ¥ 6WN a¥ jwdy =
X aAMBLTr & B &Hd K2ADICaH. aNWnh D

Yeuu@@uaiNa i ¢y n

¥ g a4 @ g enal
4Yaafadmi .64 n
e NECKAL FBAEE |10 J1 w
eNB I ahg raH EALKA)>» a
n LA 0D IEEEdEE M A ¢ )] 8 w
(6ainjaN ara Jin. 'L «
§Xa 06 ANNUEDLHL] &V¥

22 ) 7 {2940 =-#{2%dW " 2 - » w
L & At aAT g



2% 1 Ba< ) '»
Oshopall Capal e Dladly Blally celilly anall Jal cpallall Gy b el
caa3g cOpmanl dumiag All eyl de (a2 el
. 3] 3IHOReLT WAKeB BB - iy slasr ) Jsis
~Oas Se— sed ALl oda Loy didg o Baly Yol 4 slilly Leally Sl [33WYT 6
i oab Aladl sl V) s Lag colag dl (b Canal (8 colilly Sl G
OUaadd) (e
Yol Sa Y o mpla ade ) o ilaadll Caall J e Bl
Sl —day S A s Jumd 4l OIS ol glaeYly Sal pallas aail Sl S Sy
V) e Y alaall 138 s celiad) b Ue agiian of —ailaper (Jsall Sl iyl 038
Josy alainl ¢ o &hae 4 Chagy [ s3Sal) e Balad lijally Sl Qi il
2ellld cdangig mam o (M oland Loy Ciigg g e 4l Lo oy Lol oda e iy
’ ceball pa Ue oialy colbd (3all oyl e 2du
1Al Ll (ggume cplialdl) (o3l Gl ly KAl audaey aaiily LS

Gli)a Ladlie B allar quaf 2y g3Sal) Sataw . 1
Gajld Ladlia el S5 I 1 giSal) Balew .2

Glladlally lgagll Wil Al oda e o dilsall Lgliain e eliy

LAY a€aTl o) (e 09028 Ll aefaal) s3LLY) Kaly WS LA

peedly sleg hpginll ladlaally Lol ilige ) i) Sl axils LS
o2 Zladl (8 agislad (Ao by dpaly dlls daall 55la jde jara Sige (uigal) )l
s SN S e agll Al

s Oe A L e dll Gl Kol ) plaeYly KAl allas 4agly LS
LS 1agy Aabpall Ay dugallly dagaill oladl) DA 42Ny Cand) danlye

3 Galal) gpraliall e ES I gl ) Lslaaly Blyicly iy 3lig
J9 Joal) Sl a8 o Cuday cagilands aa)S3 Gl aediy Y ol el )l 038 oL
G S el @Blsll A S8l sk e palsiall daall 138 z)a) b aalus Gsle e
m Al A els g gl

Sl



A9 & {FB 8- {

G il Sl g 8 Baal i) Akl ysn e Capll ) Al it
oLy clagin Ty yuie caalatill oMy (o saldl Lngind) cldailaally Lol (558
Al Al B iy cdhal) Cilaal 3aaatl sl pdasl) el aladialy Gaald)
o A ilaad (215) Wake e Ao Lgasyss A5 i ¢Alan) 3 Ul geal
Jabaill allially 5ajiceall GULELY) Curly Gy il A)gdall Al aladiuly Lajlasl
iajs o alae¥) a3 asl as 8 ((%91.16) Jajia) ey cdilin) (196) Slasy!
Al claca ladl giallasy bl JAsy (SPSY Zilasy! zall
Hlghanl (il (e ma ) dadal) cuall
TT 1 o Oyse ¢ ptaneld]
Aoy Ao cphaddl Logial) bbb cibnld) 65 € 8 o adanll Saall ggime s
P068.8 (asd )9y Anliya Aidlga
Aadipe Aoy Cpanaddl Ausial) illiladl L) (558 8 adanll QN (s pla ]
%70.7 cl\ s ()9
Sailly Zanal i) ABEN s T Yl tatags aagiy fandaiill a1 G el ]
il dpgial) llailaally Glald) ()€ 8 poaidasil
A i) o cluagil aaf cily
Copolaiy L Loail i) Alaall Jlad ol eDlial e Jaall caballl dlalge e 2l
o lac Loy Loy Aabidal) Waaledly Lonil oY) 3dad) JICET aoses AU 138 oy aim
el el b gaas ) 5asall ilaglaall g
Ciyen L ot o dant o Lol g ) apgall OS 00 Cudinl) addl doaal
oo (g Calalall dada gl Blal) 8355 et (e € S e Gl W eplalall il
Ll Jas laYls el Alae adyg ¢ asdaiill AN e Aalag) 85 Gl



2 Abstract

This study aimed to identify the role dfrategicvigilance inachieving
organizationalexcellencein the major municipalities of thesouthern
governorates of Palestineorganizational commitment asa mediator
variable The researcher also used the descriptive analytical method to
achieve the objectives of the study. The nsudy tool for data collection

was the questionnaire, which was distributed over a sample of (215) A
guestionnaire, which was selected using a stratified random sample, where
the recovered and valid questionnaires for statistical analysis amounted to
(196) questionnaires, with a recovery rate of (91.16%), while the
statistical software package (SPSS) was relied on for data entry,
processing and testing of study hypotheses.

The study concluded many results, the most important of which are:

1 There is a high degree of approval simategicvigilancein the major
municipalities of the southern governorates of Palestine, with a relative
weight of 77.1%.

1 The level oforganizationakxcellencen the majomrmunicipalities of the
southern governorates of Palestinebtained a significant degree of
relative weight 68.8%.

1 The level oforganizationalcommitmentin the majormunicipalities of
the southerngovernorates of Palestingas high with a relative weight
70.7%.

1 The organizational commitment was completely mediated by the
relationship betweestrategicvigilance and organizationalexcellencein

the major nunicipalities of thesoutherngovernorates of Palestine.

The study offered a set of recommendations, the most important of
which are:

1 The need for municipalities to continue working on owning and
developing an effective system for strategic vigilance in them so that this
system includes all forms of strategic vigilance and its various
dimensions, in order to hethem provide useful information that achieve
organizational excellence.

7 It is necessary to make all efforts that would improve the rate of
payment of wor ker so sal ari es, as
improving the quality of work life for workers, wdh is automatically
reflected positively on organizational commitment and advancing the
wheel of excellence and creativity within the municipalities.
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