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Abstract

Training as a moderating variable between the application of
electronic systems and the job performance of workers in Palestinian
local authorities in the southern governorates

Prepared by
Hareth Yousef Abed Elkhaleq Khelah
Submitted to
Prof. Mohammed Salman Dr. Yousef Yousef

The application of electronic systems has become in modern societies the most
important developments, and it has become a necessity to keep pace with the
technological development, which various institutions seek to apply in all their internal
and external work, and this is reflected positively on the performance of institutions
and the performance of employees, and improving and accelerating their various work.

This study addresses training as a moderating variable between the application
of electronic systems and the job performance of workers in the Palestinian local
authorities in the southern governorates from the perspective of workers in the local
authorities. This study also discusses the elements of electronic systems including
electronic documents, electronic correspondence, electronic services, electronic
computing for human resources, electronic computing in the financial system in
addition to the training as a modified variable. Moreover, this study deals with job
performance of workers in terms of concept, characteristics, and the reasons why
organizations seek to achieve it.

This study adopts the descriptive analytical method to reach several results. In
order to obtain a complete and accurate perception about the subject of the study, a
questionnaire has been prepared to collect data with a stratified random sample of
workers in local authorities. The number of questionnaires subjected to statistical
analysis is 327.

This study reaches a set of results, the most important of which are: there is an
impact of the application of electronic systems in its five dimensions on job
performance of workers in local authorities. There is also an effect of training as a
modified variable between the application of electronic systems in its five dimensions
(electronic correspondence, electronic documents, electronic services, electronic
computing of human resources, electronic computing of the financial system) and the
job performance of workers in local authorities. Moreover, there are differences in the
interviewees’ responses to training as a modified variable between the application of
electronic systems and job performance of workers in Palestinian local authorities in
the southern governorates. These differences are attributed to some demographic
variables, including academic qualification and municipality name.

This study reaches several recommendations, most significantly to maintain the
standard of work of electronic documents as well as to improve the standard of
electronic correspondence by improving and developing networks, keeping pace with
the development of electronic services and the computerization of the electronic
financial system and promoting human resources services in terms of their
computerization. This development improves the financial system in terms of
accuracy, speed and performance, maintains continuous training on electronic systems
in local authorities, and focuses on the importance of workers and their performance,
in terms of providing all their needs and working to develop them.

key words: application of electronic systems, job performance of workers,
electronic correspondence, electronic documents, electronic services, electronic

computing of human resources, and electronic computing of the financial system.
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