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Abstract

The study aimed to identify the role of creative thinking in improving the
mental image; a field study on the Gaza Governorates Electricity Distribution
Company. To achieve the objectives of the study, the researcher used the
descriptive analytical approach to explain the research phenomenon, and a
simple random sample was used. The total study population reached (542)
individuals, and accordingly, the study sample was determined, which
amounted to (225) individuals. The questionnaire was used as a tool for data
collection, and the sample was retrieved with a response rate of 100%. The
study reached several results, the most important of which are:

- The reality of creative thinking in the Gaza Governorates Electricity
Distribution Company came with a relative weight of (71.62%) with an
approval degree, where the originality dimension got a relative weight of
(71.98%), fluency got a relative weight of (71.74%), flexibility got a relative
weight of (71.62%), and sensitivity to problems got a relative weight of
(71.22%).

- The level of improving the mental image in the Gaza Governorates
Electricity Distribution Company came with a relative weight of (76.12%)
with a degree of approval rating.

- There is a direct relationship between creative thinking and all its
dimensions with improving the mental image.

— There is a statistically significant effect at the level (a0 < 0.05) of creative
thinking in improving the mental image in the Gaza Strip Governorates
Electricity Distribution Company.

— There are no statistically significant differences at the level (a0 < 0.05) of
the average responses of the respondents about the study variable (creative
thinking and, improving the mental image) in the Gaza Strip Governorates
Electricity Distribution Company due to the variables: gender, age group,
years of service, educational qualification, and job title. The study also
recommended that the company under study should do the following:

- Paying Attention to creative thinking as it is one of the most important
methods of improving the mental image and making the administration
ready to face emergency circumstances.

- Exploiting the nature of the relationship between creative thinking and
improving the mental image to make positive changes to enhance the
quality of service provided to the beneficiary.

- The study recommends conducting more studies on public relations and its
role in building a mental image in various service, governmental and
private sectors.
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