5t - ad¥ A als
et ol ydl Bolas
J——g—aidly Byla¥1 S
Byl5¥1 g Bal—all iwrla

Wk (o0 syl Gilo ) 59 (il ol Sl Kasdad] 592
(oot o ot il b sl
The role of strategic planning in improving the quality of banking
services from the perspective of the Palestinian Islamic Bank

employees

bl e

| gy sutont

|
alll Z3 owiged Sl .2
38 Lsall Jlas¥ 5509) Sl

B LS Cha )15 BN (el b pdiualal) 4303 LB J guadl) collbital Y0 Audal) o3h ciadd
58 — ) daalay asailly

22021 --21442






el B0

[ 85 :sl ¥l ]



JoaN

4
CaDlally 8Dl agle dame L " cpallall sis deayll iy A1 Jsasy
) dnny ¢ U gy () all Kie ol (he ) ¢ jad IS el el (10 )
Y bl Jafl elandl ) ki L b AU ) oSO by (s Sl )
A ) alan e Ll ol ST Lgnand
Ity ) ) aer V) Simp JESS Y (e G el 8 e laally il )
osakal) 3sas Jal e oaile Al laa )
coalsiall deall 128 Sl aale e JS )

coalsidll (gaga by gaal (b KK



V{M g é »

e ) Balall teae Al Gl Juail deal) gy o Dladly Bally i sl

ey W calall Juadly )y lslia

CA) R Y il S5 Y o't plug ade ) e all U die Vg3 4asd Juailly L))
o caplall <l s3] Al an (Mt ) 2 S8 padl G ) iy Gl b
iy e S leel ol e Juaii @A) cal) g puiga daa] [JalE) gsal) L,
ariy ALY and (IS8 ¢ ) gsinally alall (gl aity caelae 8 laga A A ol
1Ly sl ailgangis sl e LASI inies dsedeil) Als )l oda b)) 38 iyl
Allal 5508 aleag opecy dale & Ad dl dliliy ja S o Al ohad ddde (e Sinieg 324l
alal)

s gl mdia ol Lo g LA LaBla gohual) Cua Gadl 3 ) IS Jgenge Sl
Ll o2 dBlie o 4881 sally Legliadil allyy (liagld LiBlia

bl (B (Dlay s Ayl Lugl) slimely oaBY) dnala Gut)) dijal) SalL aaEils LS

A glsdie (A J s 158 (Al
Al o3 oLl #lad) b aelus sl (e S Glipally SR ey paif oyl

cemallall Gy & aaall of Llgea AT,



Aoyl Ladla

Glaadl) Bass Cpund B adliny) bdadill jo e Gl ) duhall s3a g
OsSis cApgiall Glbdladdly il JSLY) il G palaledl Gl dgay e 48 padll
Ails gag lilasa (66) apae allly ZahaY) Cualiall Clanal (lelall paen (o Al paine
Aaiul o duhall clee WS (Ll dagl) meial) aladiul a3 duhall Cilal gl
Cialyy LS (Jalil) peaal) Coglud aladinly Layysi a3 s eclbiball pead A 31008 A3lany|
(%95.45) 4is Lo i a5 Al (63) Shaa¥) dilaill dallially 3a5ial) cililiuy)
el bl (e

Labadill Joa ofisasall Qs dan tlganl (@il a yaadl ) Al cilagiy
Jan a8 Aoy Alse 5my Cglil LS ((%84.29) (s (g5 S Aapy el adlinY)
il Celils WS ((%88.81) st (s e clias dia dAgpad) clesdl) 53 Jea
leadll 3sas Ausadd) salaly ailin) adaddl) o dglas) ANs @) dulay) Al 2y
aasill) atliy) bl slal dflas) AL ) alsd) S asay Gl ddadl
O B s pxe ) lily LS i padl) cilesdll sasa 8 (Aadlially ailly ¢ o)
Ol celaa¥l gall) ) g aghiny! lhaill Ja i) cllaiu) Jaugie
ol (g0 o) Japdadill Joa Gdisaall Gllaiul Jansie G 358 a5 Ll «(Aeaall
LS cLala) clishyall salgs dlaa bl alal) Jagall ¢ €18 2ii 40 atjlee| aellial 4 penll 224l
35 Apadl Glexdll 33sa Jon Gfigasall Clilaiul ausie G asag pre ) @l
(Al g ¢ alall Jagall iy penll 2l ¢ e Lainl) g 4ill)

Cancall halge e RSl 3yspn tlgarl S cluagill (n dsgana Auall Craddy
Comall bld e aall dal (e ellyy il Jdail) eha) A Ge clall 32000 23 8
piladlail Alai¥ly aBlee L)y @S o deadly clull o8 3)5 55 b8 Lalis ) Lebsady
Ciy i e Jeall GllISy cCargll Gy aaas ) Aasl i) cilgagl) s PIA Ge Sl
iaim ol o Jend Guaite (pilige g DA e @llly oMaall clardl) s 3 Ui
eSandls il 3yla) o AN (e Lle Sligiie ol By9 i ) AlaYl cleadd) e dlalSia
ADleal i) gty 3 Al iladdll sasay (3l Lo

d



Abstract

This study aims at identifying the role of strategic planning in improving the
quality of banking services by applying to the Palestinian Islamic Bank in the
southern governorates. The study community was composed of all (66) employees
with supervisory positions. To achieve the objectives of the study, the analytical
descriptive approach was used. The study also relied on using questionnaires, which
were distributed using the comprehensive inventory method, as main tools for
collecting data. The questionnaires recovered and valid for statistical analysis were
(63) questionnaires, which represent (95.45%) of the distributed questionnaires.

The study produced several findings, the most important of which were: The
approval rating of respondents on strategic planning was significant, with a relative
weight (84.29%). It also showed that there was very much approval about the
quality of banking services, having a relative weight (88.81%). The results also
showed a positive, statistically significant relationship between strategic planning in
its five dimensions and the quality of banking services. In addition, it also showed a
positive, statistically significant of strategic planning dimensions (strategic
orientation, evaluation and follow-up) in the quality of banking services. It also
indicated that there were no differences between the average responses of the
respondents on strategic planning, due to (gender, years of service); while there
were differences between the average responses of the respondents on strategic
planning due to the variable of (age interval, academic qualification). It also
indicated that there were no differences in the average responses of the respondents
on the quality of banking services due to (gender, age interval, educational
qualification, and years of service).

The study made a series of recommendations, the most important of which
were: The need to identify weaknesses in the internal environment of the bank
through environmental analysis in order to reduce vulnerabilities and turn them into
strengths. Add to that, the need for the Bank to ensure the satisfaction of its clients
and to respond to their expectations by adopting strategic approaches that serve that
purpose. As well as, working to reduce the waiting time in providing services to
customers by providing specialized employees working to perform an integrated
package of services. In addition, there is a need to build higher levels of
relationships between bank management and clients in terms of the quality of the
banking services provided by the bank.
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Labadill jighis el ead Gl Bl sal dag sy ) ALl ulandall SlaY)
) Aazd 3l clshad il )3 slele pa ey s i) Dl ae il Ly sl i)
led daliall 3)lsalliy Baasall dpiasll 57ally laddtiy dadihinl) dbaall e lua die lgieag
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G Gl Faldl 53x55 (%86.19) dawssy V) Ayl 8 aslpud) aagll A dia
i) by ao by Loy aihinl) Jadaadll pokiis jjei s il 5la) sl 4ag dsag
Pl e LeBhea] daaly Al anafi i adiliul aag cull 5o} ol g Cua s s
anll A cps 8 celil) sl asgll paas e Al el i) adadl) 38 Leas
Aadaly) elid) 5))y) G I Gld Ball 53e35 (%82.86) dawiy 5l ) Adiyall b il
) Aaidl aanll clghal lelele DA e Lailin) ddadl) danl Wi A dy)la)
Led Lablaiall o)lsally Badaall duaill 3lly sy dpadl i) dlaad) ¢l 4 lua die lgieag

Glade Ailge ) cpldl s (2016 oldie) A il e gl o2 )y
Jan 50 Aoy culS JSS o) Jaghaadl) Jea Al

Ay (2021 cgsa) AuhS bl (oamy w0 pe il oda cbia) Ly
(dens) Ay (2020 (Jig) duhas (2020 <eY)) Ay (Wahyuni & Novita, 2021)
Michael et ) ) 4ulns (2019 s yals Olsle) dubs (2019 ¢ 3sh5) dwbas ¢(2020
Ay (2017 cehludl) auhag (2017 ¢ sina) duhas (2017 cgshuall) Al al., 2018
3y Jen 5y dayyy Adlge cllia of ) clliags lly (2016 ¢ jall ) A (2016 «ld)
JOSS ol ) Jagladl

SV cliag s Ay (2016 cad) A 4l Clias Lo po daill o34 calisly LS

SOSS aliaY) Ll ey e Ao i cuilS Al An g o

idpad) claddl) 5aga ggiua L' i e gal oMy LB Jidl o AlaY) :2.3.5
"tigsial) clblaally L lbacdil Lalay) i)

oslls bl Cihaily loall Jangiall aladial & ¢ 36 Auhall Qe e Zlad;

i) b Apead) lesdll sam Ailiul B Ja Aa dap dbed il sl

A e D IS i i Sl i
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i ) Cilaadd) Baga’ Ailiiad ci)yid Judas :(12.5) Josa

3 | 4|
: 3 L)
eDlae Gy cind ooy WililS) 4818 @lid) 3)))) A
14 | 86.35% | 0.563 | 4.32 1
Jadl Glele DA
pelalad die (B3 JS&y sedall o clill dhse pran Gaja
10 | 88.57% | 0.615 | 4.43 2
e Danll x
10 | 88.57% | 0.530 | 4.43 claadl) i 8 Adlal) o) i) ilhga sal JsE | L3
17 | 83.49% | 0.752 | 4.17 cali 0535 2aaall gl e Dleall dendl) il a3y | 4
Jsan Jigndt 8 agadi 4 5SIY) Claadll (e dain il a0y
6 | 90.79% | 0.502 | 4.54 5
lerdl) e adlee
13 | 86.67% | 0.568 | 4.33 A8laally 3l e Slaally il il ga oy A i | L6
16 | 84.44% | 0.522 | 4.22 | .l lgasiy 3 clastl) 535ms ALY A& oSlaall sl iss | .7
14 | 86.35% | 0.618 | 4.32 e Dl e il & Jaal) el il |8
9 | 89.21% | 0.563 | 4.46 el Cuaiys e Slasl) (g5l Lalial il e | .9
7 190.16% | 0.535 | 4.51 LY Al b e Daal) Aalias il gy |10
3 | 91.43% | 0.530 | 4.57 ceSlaall dalall e glaall aaiiy i) a3k (1]
1 | 92.06% | 0.555 | 4.60 Al Ayl Jeall daplay dalaiall Gl glaally ULl 2 |12
5 | 91.11% | 0.501 | 4.56 ceanll (sl Apilally Cpual) Joally clull alall elaal) aiaiy |13
3 | 91.43% | 0.530 | 4.57 |14
Adlad) KLY
1 | 92.06% | 0.525 | 4.60 Adlaally ediall Cilexdll oy il Gty il a3k |15
12 | 87.62% | 0.658 | 4-38 Byl g Deall HUY) s Qi o il Jany |16
8 | 89.52% | 0.564 | 4.48 | Adpadl Jue¥l e Dl ) ekl adlee il iy |17
- | 88.81% | 0.323 | 4.4 e LLaaY) Cilib apan
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Gl aiad pde Aweldd) gyl sleall hugdl ol many (12.5) Jsa e
adiall leadll cp sallail) By il 3l Al Lyl Janl) daglay Aileiall il slaally
Tas 58 day dBlge dlin o iny 1385 <%92.06 st 3l G (sl 4,60 (g5ly "Liledlly
O Gl Faldl g3es candl (B Y Aipall e cijlag il sda e oisnaall JE (e
25 e aally dileial) bl we Jolaill  dsialy Ao Ll Jidandall Ly elid) )l
Jan Jread) il 4l dgyudl o o) Jaling oLl 3y siall cilagladd) duyu e ddailadll
&) Al syl I eDlead Ldpad)l ciledll o Tae ped gad dgjeae Al 4
ce el Cila gl A s msaaiy 2830 ddabis J8 e Ay alls dacal sl Cilagdedt)

sanall gl 8 e Dleell danald) il axy Ayl 5yl leall Jasgiall (b cpoy WS
B Aayy Adlge llin of iy 1305 %83.49 ol i) o sF 417 st "l 50y
O I lly &ald) ety candl 50 Al e Clag il o2 e il J8 (e
el ) Y Al s sl gl 8 daadl) s s Sl Bl leagin Al Al
oSl LYy delsall 3 A8ally Jaal) 8 Adlaad) ay aDlee pe Jaleill 8 daials Gl
il 13gl aaad) Jlall Guly o sfiay e eDlanll Liayy

sl "L padl Gleadll sasa" LY obeal) Laugidl ol Jall oSa ale JSg
Ofisnsall U Cp lan 5y dayny A8l @l o iny 1385 (%88.81 ool (sl of o 4.44
pli o cuhuldll Sy el 5l e A elld Ealdl gads el 1 @ e
G cladl) Gl e oDaall Jpmn Jigs 8 peed Al Ldjeadd) Gladl) (g de gens
¢odanll ABalall ilasbeall iy Al Al o (IS Al e Dleall dalias il aumy
NeDlee il Glaiy Lo Lalil) Ayudly Jiadandall LY Sl 53] aiais Gl

s (2019 corailly gsha) S cluball ey 20 pe ol o2 cials
O Tan 558 dayy dadlse dllia of I cilag Jlly (2019 canlall) dudas (2016 «ald)
JAdpaall Glaadll o ae

Zualyds (2019 ca) dumiyy salall) Auhyns Ay 4gl) Ciliagi Lo po dngill o2 Clibial
o Q) clag Ally (2019 diapds eal) Lubay (2019 «)l) dudiys (2019 ¢l
a4 clag b e calin)y WS i ad) ladll 3" Jea 5yeS CulS 48l 45
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) A (2019 ¢ iae sil) Ay (2020 ciilue) Auhas (2019 cgsley Plas) Ay
S clag Al (2017 cglms s) duhay (2017 aglyys dlea) Audyas (2017 ¢y
S peadl) Glaadl) sasa’ dan o ddangie il A8 gall daja o
haabadil) G ABMe Aoyl JA' e Galy oMy B ) o Aglay) :3.3.5
Al ¢ alia) Julatll ¢ aliad) Jahadill Lial) 5)08Y1 asd) salasly i)
i) b 4d aad) cileadl) Bagay (Aaslially andil) ¢ a)iul) 1A (i)
A giad) clsblaally Adacddl) Sl

oat s o IV Al Al aumg Aalll i CED Jsad) e dladl;
) bladill (o0 < 0.05) (ssiuse die Adlas) AL ) ADle 2 ¥ i le
anl) ¢ abliuy) dasl ¢ anlial) dlail ¢ anlial) Jahdnll Ul slaY1 acs) salas
Cilladladly idandsl) _SLay! i) b L paall ciladdll sasag (Aaglially syl ¢ ol i!

335 pie o gati Glly Apioall Lumdll (mby 5 el L) ) &l e
e el unally Aiall il g Gllall 25 (13.5) Jsas Cpus Adle
Gsme oo ST s Bl Jaleey Aaalall AN g clS 1Y) dppall dungll o
0.05 e J8 Al dadl) culS 13 ALl Jgdy dpjieall dum il by 2iyg <0.05 AV
1(13.5) Jsaa (b Aaamsa il

) icially Alfieual) cfpitiall ¢y BUEY) Jalaa :(13.5) Jaa

Ldypaal) cilasdl) 5aga [ alil) padial) )
Aial) eyl
Sig.)) Adlaiay) dadl) | LIS g Jalaa

0.000 0.443 L) Ll Ll 33y e
0.001 0.405 el sl
0.000 0.493 oSl an gl
0.000 0.454 el il
0.000 0.497 aslially ayil
0.000 0.563 JSS i) Loyl

102



S enlal Gl (A D) dpaill e Ao dl) bl il Bl Joasll Gy
Gleadll Basa Gaualds dadine dusaddl solaly aslpuy) hdadill G LY debe
AN ssise (e JiT a5 0.000 sl (-Sig) dllaal) dadll (fs «0.563 &y g yadll
Lled) 8)13Y) acd) dusedd) ailial) Laadill sl G Lali)¥) cllee cils WS <0.05
il o gl Al amli) asgl) (aghind) Jdadll o adliued) Jadadsl
il Je (0.497 «0.454 <0.493 0.405 <0.443) dbpad Cladl) 35y (dalidl
.0.05 AV gsie dic Lilaa) A lgasans

Gsime de Aglasnl AN @) daugie Ak Al dag 4zl (Ko Gaw Lasg
Sdatl) ¢ aslaay) Jagadnll Wall 591 ac) seabads ailinl) Jadaddl) o (a0 < 0.05)
8 Adpadll clardll sagay (Ralially aadll ¢ aliuy) danl o asliey) dasill o aliuy|
Apsial) cllailaally Jbaddll Sl el

& el ladadtl) slal Badaiy BN ) Gpeiiad) Ga 35Dl oda daalll 3y
o osSay Lae il b il gisally cailgad) rea Jsliy 0y (3l danddl) LY i)
b paall exdll saga (st Aglee 8 Jelis able 550 4l oysn s il 8 cplalall o]
Jal e kil ASlsay iaseill Aimgias B Ay Liiad (oailin) Tapadl) alad olé by
i) LY el b L) Gladdll Baga (e

hubaddl) sl A aam R il el @l ) Jsad) Ao LY :4.3.5
Al (Aadlia) Jaladll o adhiad) hdadall Llall G asd) )i
b Ldpanl) Glardl) Baga Cpend B (Aaglially anil) o2l iud) LATY ¢ ]!
'edgsiad) clliblaally daaddl) lay) elid
tsle pat Ally Al Aty A il sy Bald) s ()l Jisad) e 42U
By acd) i) huladill sl (00 < 0.05) s die Adlas) AV 53 aag Y
arill ety Al ailiaY) Asgll o adilieY) Qs ¢ agiliay) Jayhadll e
g giall il i) SLY) il b A pead) cileddl) saga (et G (Aadtialy
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aaxiall Jadll syl Jilas s Gslul e Balld)l el Gl o2a LYy
aand 8 4saaY el ¢(55had 55had) o Lle Ly N (Step wise multiple regression)
On ohal LY B say e pisall paddts dlady) G bedall Sl aal
Aphll pSe e AV 6 Taaly cbaiall Ja) gl 1 m s cAliied) i)
aey clprial 48 dsas Bise g paead Al Glpidl sl ae (Enter) dslieY)
Cua ¢(14.5) Jsall 3 mmse 58 LS Adlall duhall axiall laad) zisail e Ulas
Ji a5 ¢(0.000) sl ddlaa) dadll o LS ((13.537) sttt Lysundll F dad of cpo
z3sadl)l Lndla e Ja 135 (0.05) (e
A Ayl A pdl) —aaial) LAY Jlaady) (it :(14.5) Jsaa

Sig. Allaiay) dadl T _JLas) dad Jaaiy) edlalea Addial) fpiiall
0.000 5.980 2.381 culll) lagal)
0.021 2.366 0.243 Sl Al
0.018 2.429 0.241 daylially aniil)
0.288 =Jaall paadl) Jalaa 0.558 = Lliy) Jalea
0.000 = Ailaiay) 4ol 13.537 = F _Laay) da8

=J3all paaill Jaleay <0.558 = LlaV) Jalas o (14.5) Jsas e oo 8
oppmsis o () yuiall) Adjad) cloadl) sasa & il (e %28.8 of L 13y <0.288
Glaadll 335 4 5 Al dalse ) aag 8 %71.2 L) Ll ddadl) A0ka)) DA (g
2 3sall) ety ¥ A adll

dosad Jual (o Jaid QU Ghatie a il siall 3 siall clysiall ol cpos LS
pasady W ylay hal chsndl 550 0 8, (Aalialy an@ils (ol i) ansdl) Lag
aa ol T amg ae i Lae <0.05 e ST AdlaaY) Al culKs eyl L
Al e ailiny) Jiaill ¢ amlin) ladadill Uall s)l8yY1 acd) Ay ddpadl cilesdl)
(ol

(Anlially aiilly ¢ oailin) Angil) oadilin) Japhadill gand 1 agng Balll ey

dauzls Ay podaly ol dag Lol iy el sy o ) Ldpadl cileadd) s B
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Dy LS lgillays Ley) ae liny Loy dagill o2 aaanl Laila iy @Dlae olad 320
Gl & anliny) Jahadsl) Alad a0 gad Aaliall ol Pl 3 Wbl dagbialls apl
S Lhall s3a daahe o Jend Wilay labal) diw e ) 50 L el 3 o G
Ldpad) lodl) s3en st b daaluall il Alaall ol 8 apdil) &8 (e 2
ceManll doaidll
Lot Slal (s 5Bl pany ddlaially Axdidll e Asil) Haldl pudn JlG
b (i) ) ¢ adliny) Jalaill ¢ adil i) Jaghaanll Ulall 5a¥) acd) ailiia)
) Al i) hlal) aes o Jaxd il Wall 3)3Y) acs o ) A peadd) cilordll sasa
il Bl Gdae e dpia cbud ehab mend ¥ i) Al o) Gun dgmiag o
o ) Taladil)l s b alen) @y Gla e o G 350 Bygear @IAY) ISl
Ay el dilailly Gl L Wl eclil) 3 28haY) aliall o s dlee S 6
oo clelall (iany elal 4 seailly Conuall Glalse dallea lie¥) o 336 Y el 5yl o
aaally Gl Lad Wy el ool Lot () Clela¥) (3 odlaall Gamy 3 e o)
3 Y (Yl IS 4 aaaa) gl falia) dlall Mo Y el syl olb i)
Lig,sS dadla G 3) Siall @Yy g all Jio 20 dulee (G288 dipra Byl (e

336 gl o (ag el Hlasdls

L) A3 @il 36 dasi O 1l Gl (s lg maldd Jised) o AulaY) 15.3.5
Lahl) clpiia Jea Gfiganall @llaiu) clbugia on (@ < 0.05) AYs ggiue uio
Glliilaally Adbuddll ool didl A (Gdpad) claadll 3aga (i) Jadadill)
Gyl ¢ ealadl Jagall Ay yand) 428 (o laia¥) goill) ANEY Cpaiall il (Agiadl
R{EOXES
i il A A Al pm s Dl el ¢ uelal) ) e Al
Gllain) Alaugio o (a0 < 0.05) AV siue e Adlaaa) AV D 398 g V' e

ER| o (:\:13)_.4&” Alaaall saga ¢ P 5y Jaydas “:S\) i) Ciykie Jsa il
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¢Agyanl) 2581 ¢ oo Laia¥) g sall) 1Al O patiall (gha% cAusiad)l ilbdlaally Judanddl) Oy
1A dae jdl) il jdl) Al dpa il o8 (pe Bl g < (Aeddd) i ¢ alal) Jagal)
& (1,39}.4-4\ Gladdl) Baga ¢ Al Jadadil)) uall alia Jea Odfisasall caliladia
Sy gl ) gl dngiad) cilliilaally Adacddl) L) elid)
G Goodll 'T. test’ & jlaal aladiuly Ball)l Culd ¢daza bl oda daia (e (Ga0N
(Sl goill patie) — T JLES :(15.5) Jgaa

(Sig) JaY) Ao fm“’m a2l
s 8

0.204 1.285 4.1354 | 4.2943 sy Jagladsll Llall 3))5Y) ac
0.084 1.785 4.0417 | 4.2199 PN S A
0.370 0.903 4.2292 | 4.3369 RN PEN|
0.028 2.247 3.9479 | 4.2092 Lol Sl
0.204 1.284 4.0729 | 4.2305 Anlially il
0.073 1.827 4.0854 | 4.2582 i) Jagaddl)
0.682 0.412 4.4118 | 4.4506 Ldpaal) cilasil) 3452

Laglaasill Allaal (.Sig) Adlaa¥) dadl ol cpoy (15.5) Jsan 8 Aawasall i) (1

Aanl aey) oLl <0.05 AV ssiase e ST A dajalls saland aany ol i)

dne Cadi Glangia G Adlan) AN 3 g5 aag 4l bl oSa @l o i)

Gl @98 At Y ey ¢ )SAll mllal e laa¥l gl ) (g3a0 agihin¥) 2anll Jsa du)all

g5l (A it (eaihin¥) pdaddll Joa duhall e s CGllagia (i dlias) A0

Jsa puaall DAL elid) 8 cpila sl ddlS] asgall Byl ) Glly Balll o35 . oo laiaY)
cllly mseill dal e 4alaty ALelSH Al sl peleats oadilyin) Jasladsl)

.

(dis) by (2021 cgpny) AuhaS Sluball (e @il ae il 3a il

3 By apms e o cliags Ll (2016 ¢uld) Ay (2017 csshuall) dudyss (2020
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(2020 ¢eY)) b 4] ciliagi e oo dagiill o3 chilialy . uiall el 35 dlasl ANV
Aflas) Ao @) 3508 20ay ) @lag Al (2016 cad) Ao (2019 ¢ 35)5) Ay
LY pellal il el (gha

i pad) cledd) a5 Blawy AL (.Sig) AdlaaY) Ll of mbl) cigy LS
O Ailas) Ao @b 39y aag Y Al plmul (Ko @l 0.05 VA e e LS
somiy eyl gl ) (g ddpad) cladd) sass Jss Auhall die i Cillawgia
sl ) aguin oo Ll Gk AV caalid) Glanal Gulalall e ) Gl Bl
LS i) il dpulidy) Cailla gy aleal) san) JS5 5 cpgilinsy L o Danll dasial) darsl
i pad) Lasdll 3aga Jon auill Ao imge (Sl Aagil) el

aaal) Auhas (2019 «iae ) AahxS Gluball (any 2 ce bl pda il
<y «(Abdur Rouf et al. ,2017) dubas (2017 (olad sl) duhas (2019 ciapd
coniadl il (gt ddlaal AV Q1Y G908 agag e J) Glag

& Glag Al (2017 Aalys Jlea) Ay 4] Gliag b ge daill sda calialy

Y llal Guiall il (g3as ilas) AN 3 (38 35

clhugia ¢ (00 < 0.05) AV ssima die Aglas) A @) 398 g ¥ :2.5.3.5
ot (Rdpadl clasdl) 5aga (Aliad) Jaghddll) Lahall cliie Jea Ofisasall cliladial)
Ay pand) 48N ) (i Ay siad) cllilaally uauddl) aSla) eliy

One alaY) colall Jalas las) aladinly Halll il il o8 daia (e @isill
relld gy Nl Jsaally « Way ANOVA

. . bugia | clay gada
AN sgia | P A ¢ k) daa )

T claga) | Agall | Glaggal

0.095 | 2.452 | 432 | 2 | .864 | cleseaal o
176 | 60 [10.572 | clssanall Jals
62 | 11.437|  gsanal

Jbadill Llal) §))8Y) as

LN
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AYA) ggia | 'F' Aah j:::‘ :j:; f::\ Okl aa )
0.367 1.019 | .129 2 258 | clegaaall o
127 60 | 7.599 | closanall Jals | i) dadl
62 | 7.857 gsanal
0.055 3.046 | .484 2 967 | clegarall g
159 | 60 | 9.525 | clegasall Jala | autlic) dagdl
62 |10.492|  gsaxal
0.012 4.744 | 728 2 1.455 | cleganal) g
153 60 | 9.203 | clegexall Jala | acfliay) dd)
62 | 10.659|  geanal
0.019 4.260 | .701 2 1.401 | <leganall G
164 | 60 | 9.869 | clesanall daly | daylially sl
62 | 11.270|  geanal
0.018 4.324 | .432 2 864 | clegarall g
100 | 60 | 5.997 | clegasall Jaka | JSS atlicd) bybad)
62 | 6.862 g sanall
0.138 | 2.045 | .206 2 413 | clegaaall o | ddpaal) clerdd) Baga
101 60 | 6.057 | clesanall Jila
62 | 6.470 £ sannal)

Gsima e Ji1 (.Sig) Lllaa¥) el b iy (16.5) Jsan b A sall il

el Japlaaill Ulal) 515y aed) (3D EDEN 2la) o Wiy ailjinY) Jaglasill AV )

Y O b cipend) 21 ) g5 " ailial) Tkl Jsa Audal) Rie clypa e i (p

Lladl 30 wen " Jya Gyl e cilund cllauigia (s Adlan) A3 il (35,8 2o

CalSlly LA paal) A58 ) (gm0 " i) asgilly ¢ oath i) daladlly ¢ el dagadsl]

il sl el & e pellial JSS ailind) Jadaddl) Jlae dalsll ilas) Ga il oo
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4 pand) Adl) it s AY) Jabddl) — (Scheffe) 4dla JLas):(17.5) a8y Jgia

sl 4 50 L 40 e G830 o 8w 30 o cillacgiall cy (380
- B 30 e S
- -0.23333- L 40 e J8 30 (e
- 0.23667* 0.00333 sl 45 40

ol Qi <l i 40 alee allal cul€ 3ol o Gl Jsaall e s
Cigilad ae Ayl die Aglle of ) Gl Bald) gty A 40 e B3 30 (e atjleed
Sle clees adhin¥) hylaaill 8 Colail) e el Cuala ) 25 s s 40 a8l
a3 chailly chaall e S oS aien 26l @b o LS dglee cVlae 2S5 i
i) kit o dldlaal) Jaf (e dlaall 138 (& haiuls agans e el Jee Cua cJlaal

3sas G clag Al (2016 ) duhaS cluhal) (any il ae il 238 cuisils
Appenll A8l jaiad (ghan Ailian) AV D G5y 58

(2017 csshull) Ay (2020 leV1) duha ad) cilas L ae dagill oda calial,
ANy DI 398 dgag pe ) Glag Ally (2016 guld) by (2017 «iaa) Al
Appenll ) jaiad (o308 Ailas)

g pad) cledd) 35 lawy AL (.Sig) Adlaal) dedll of Al cigg LS
Op Aflian) AN @l 3y g Y 4l plmul (Ko @l 0.05 AV sise o S
s Aayendl A ) g3 " A peadll cilaadl) 3aga" Jen duhall Ao @l pas e
Slensilly SO saiile b anjlecl o DB G dlill & gelalall o ) elld dal
Adpadl dedll s o ety 0)90 Ally pagaddl 4ay o eDaall sl ale S84
Gladailly ChLall aams vie Glaeally 355 Y dpeall Gl o WS Gle J el o1
e IS el i e Jeally (lUae Ui JSIG cddpadd) Zadil) 35n Gauaty Laldl)
ce sl

-

aaal) Luhay (2019« iae sl) AuhaS Cluhall (oany 2l ae bl oda sl
s «(Abdur Rouf et al., 2017) Zulns (2017 <l }j) by (2019 cdapai

LAy yaall A58 puatial (g0 Adlasl AV I 9908 dgag pre ) Glag
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o) g Sl (2017 daslyys Jlen) A 4l Cliagi Lo e Gl o34 il

A 30 o 8 alee () allial dpanl) 211 jaial (a0 Ailian) AN I3 (558 35ag

clhugia G (00 < 0.05) AV goina die dilaa) AYa <) 398 1298 ¥ :3.5.3.5
@ (Rdpaal) claadd) aga Al hahaddll) duhal) cipia Jea Giigasall clilaiu
Lealad) Jasall ) (gad Asiad) cilliblaally Audanddl) adlu) Sl
O (el T test” @ Hladl aladiul Bald) Cul un @l o2 daua e Gaall

1l gy U Jsaadly (il e Gllaugie
(alad) Jasall jiia) — T LA :(18.5) Joa>

Cilda giall
(59) MNEE s | cussie =
Lle Jald

0.05 2.004- 4.4722 | 4.2026 s>l Iapdasill Ulal) 5)l3Y1 e
0.118 1.586- 4.3194 | 4.1405 L) el
0.009 2.688- 4.5833 | 4.2451 e A sl
0.169 1.392- 4.2917 | 4.1078 Sl el
0.199 1.297- 4.3333 | 4.1569 Anlially ppl
0.030 2.216- 4.4000 | 4.1706 i) Jagladnt)
0.958 0.052 4.4363 | 4.4418 L paal cilasil) 3a5a

Gl 4La) (.Sig) Adlea¥) dadl o cuiy (18.5) Jsan b dampall gl (e

G s dsas z il Sy @llyg 0.05 AN Giiue e i

) adadnll 4,
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