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Abstract

This study aimed to show the legal organization for evaluating the performance of
the public employee in Palestine, as well as the competent authority in evaluating the job
performance of the public employee and clarify the procedures and methods for evaluating
the employee’s job performance in Palestine, according to the Civil Service Law No. (4) of
1998 and its amendments, in the legal framework regulating performance evaluation. For
the public servant with the purpose of achieving psychological, legal and employment
stability for the public employee.

We divided this study into three chapters. In the first chapter, we talked about:
Objective rules for evaluating job performance, during which we explained what job
performance evaluation is, then we talked about the organic scope of job performance
evaluation, and then we dealt in the second chapter of them: Procedural rules for evaluating
job performance and ways to confront them During it, we talked about the procedures for
evaluating job performance, then we dealt with the implications of the job performance
evaluation decision, and we finally moved to the third chapter to talk where we dealt with
the mechanisms available to the employee to face the outcome of the job performance
evaluation, and we touched on the reflection of the general employee’s grievance regarding
the performance report and the judicial appeal. In conclusion, the researcher reached several

results and recommendations, which are presented at the end of this study.

Where he reached the most important results and it considers the evaluation of the
performance of the public employee as an effective tool that enables the organization to
judge the performance of employees, determine the strengths and weaknesses in it, and
estimate their capabilities and competence through the data it provides on their
performance, and that the system for evaluating the performance of the public employee in
government institutions is subject to a legal framework determined by the regulations And
the standards facing the evaluation process, as the researcher reached the most important
recommendations, the necessity for there to be real interest and adoption on how to manage
the results of the employee performance evaluation process and benefit from the efforts
made in the evaluation process of the public employee. The grievances of the public
employee must be considered, in the event of a defect in his evaluation, The administrative
authorities should study the issue of the grievance carefully and hold courses and
workshops to raise the level of departments’ awareness of the institution and the

implications of its results.
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