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The Impact of Strategic Entrepreneurship on Improving the Service Quality of
Banking at the Islamic Banks in the Gaza Strip

Abstract

This study aims to identify the nature of the relationship between strategic
entrepreneurship and improving the quality of banking services as well as identifying the
change in the improvement of the quality of banking services as a result of the strategic
entrepreneurship in Islamic banks in the Gaza Strip. The population of the study included
all worker s in the supervisory positions (bank manager, branch manager, department
heads, and heads of the creditors’ service department). 98 questionnaires were distributed
to subjects,

The questionnaire was distributed among the study population using the
comprehensive survey method. Only (93) questionnaires were retrieved and valid for
analysis. To achieve the objectives of this study, the descriptive statistical analysis was
used.

The most important findings of the study:

There is a statistically significant relationship at the significance level (a < 0.05) between
strategic entrepreneurship and improving the quality of banking services in Islamic banks
in the Gaza Strip, and a correlation coefficient equal to (0.709), which is a strong direct
correlation. There is a statistically significant impact at the level of significance (a <
0.05) for the strategic entrepreneurship improving the quality of banking services at
Islamic banks in the Gaza Strip. (60.7%) of the change in the dependent variable (the
quality of banking service) is attributed to the change in the independent variables (the
strategic entrepreneurship). The remaining percentage (39.3%) of the impact is
attributable to other variables.

The most important recommendations of the study:

Paying attention to quickly establishing a specialized department to adopt and stimulate
development and innovation initiatives. Islamic Banks should pay attention to identifying
the various external environment indicators so as to focus on high-profit business and to
deal with scientific methods and its risks. They should also make continuous evaluation
for the level of quality of banking services provided to their clients to ensure their
satisfaction with it. The skills of employees who deal directly with customers should be
developed to show interest in customer’s inquiries and complaints, and make a speedy
response to them.

Keywords: strategic entrepreneurship, quality of banking services, Islamic banks.
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