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Organizational values and it's role to improve governmental

institutional performance
Case study: The Palestinian Ministry of Labor in the Gaza Strip
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Abstract:
The study aimed to identify the reality of organizational values and it's role to

improve governmental institutional performance, and to apply that to the Palestinian
Ministry of Labor in the Gaza Strip, and in order to achieve the objectives of the
study, the descriptive and analytical approach was used. The study put all workers in
the ministry under study, whose number is (202) employees, and the questionnaire
was used as a main tool for data collection as it was distributed using the
comprehensive survey method, and the questionnaires recovered and valid for
statistical analysis reached (172) with a rate of (85.15%).

The study reached a set of results, the most important of which are: The
approval of the study sample's about the reality of organizational values was a large
degree and with relative weight (70.76%), and the relative weights of its sub-
dimensions reached: (mission management, organization management,
environmental management, relationship management) (71.96) %, 71.86%, 69.76%,
69.60%). The approval of the study sample items on institutional performance was a
large extent with a relative weight (72.98%).

The results also showed the relationship between organizational values in its
four dimensions and institutional performance, as well as the existence of statistical
significance at (o < 0.05) for the organizational values (relationship management,
environment management) on institutional performance while there is no statistical
significance at (o < 0.05) for the organizational values dimensions (organization
management, task management) in the organizational performance. It also indicated
that there are no statistically significant differences at the level of significance (a <
0.05) about organizational values combined due to the following variables: (age
group, academic qualification, years of service, and job title), while there are
differences attributed to the gender variable and in favor of males, as well as it showed
that there were no statistically significant differences at the level of significance (0.05
o o) about institutional performance due to the following variables: (age group,
academic qualification, and years of service), while there are differences attributed to
the gender variable in favor of males, as well as the existence of differences attributed
to the job title variable in favor administrators.

In light of the results of the study, the researcher presented a set of
recommendations which are: The ministry need to employ the elite graduates and
competencies, and adopt the competence as a principle of the employment system, it
is also necessary to provide temporary employment projects that are compatible with
the requirements of the labor market, in addition to the need to focus on changes in
the external environment to develop future plans to face external challenges, and
attendance to conducting training courses compatible with their tasks and the work
assigned to them.
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