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Abstract

The study aimed to identify the effect of applying standards of good
governance on crisis management in NGOs in the southern
governorates of Palestine, and the study followed the descriptive
approach, and the study sample consisted of (280) workers in non-
governmental organizations, whose number is (5472) workers and
workers, and the questionnaire represented a tool All data, and among
the most important findings of the study: 1. That the study sample
assessed the degree of availability of standards of good governance in
NGOs from the point of view of its employees; | obtained a relative
weight (76.08%), i.e. a large degree. 2. That the study sample
assessed the capacity of NGOs in the southern governorates of
Palestine to manage the crises they face; It obtained a relative weight
(72.86%), i.e. a large degree. 3. The existence of a positive positive
correlational relationship with statistical significance at a significant level
at the level of significance (a 0.05) between the availability of good
governance standards in the non-governmental organizations as a
whole and their ability to manage the crises they face as a whole. 4.
That the modified coefficient of determination is equal to (5440), which
means that (54.4%) of the change in the requirements of crisis
management was explained by the linear relationship with the
dimensions of the standards of good governance, and the remaining
percentage may be due to other factors that affect the development of
crisis management, This means that there is a statistically significant

effect of applying the standards of good governance on crisis



management in NGOs in the southern governorates of Palestine, and
the total impact value reached (54.4%), which is a good effect. 5. There
is a statistically significant effect at the level of significance (o < 0.05)
for the application of criteria (rule of law, participation, accountability and
accountability, efficiency and effectiveness) on crisis management in
NGOs in the southern governorates of Palestine, while it was not clear
that there was a statistically significant impact of the criteria
(transparency, Response) to crisis management in NGOs in the
southern governorates of Palestine. 6. The presence of statistically
significant differences at the level of significance (o < 0.05) between the
averages of the study sample estimate of the availability of good
governance standards in non—governmental organizations due to
variables: (gender, age, academic qualification, years of service), and
the differences were in favor of males and in favor of workers For those
aged 50 years or over, and for the benefit of workers whose scientific
qualification is higher studies, and for the benefit of workers whose
years of service are 10 years or more). 7. There are statistically
significant differences at the level of significance (o < 0.05) between the
study sample averages of the abilty of NGOs in the southern
governorates of Palestine to manage the crises they face due to
variables: (gender, age, educational qualification, years of service), and
the differences were in favor of Male workers, for the benefit of workers
aged 50 years and over, for the benefit of workers with scientific
qualification for higher studies, and for the benefit of workers whose
years of service are 10 years or more. Among the most important

recommendations that came out of the study: Intensification of meetings



of the board of directors of non-governmental organizations in the
executive departments, starting work on each project; To ensure
consistency in designing and implementing business policies. — Hiring a
group of experts and trainers; To improve the performance level of the
crisis team with effective training in preparation for subsequent crises.
Twinning with NGOs in friendly countries; To benefit from its expertise
and energies in raising the efficiency of workers in the organization, and
providing training and capacity development opportunities Forming a
monitoring and evaluation committee made up of internal and external
specialists; In order to correct deviations from performance from the

standards of good governance in light of the evaluation process.
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