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The Role of Human Resources Information System in Improving
Knowledge Management Process from Employee Perspective
(An applied study in the ministry of education in Gaza strip)

ABSTRACT

This study aims to identify the role of Human Resources Information
Systems (HRIS) in improving knowledge management processes in the
Ministry of Education in Gaza (MoE), and to provide suggestions to decision
makers based on the results of the study. To achieve this purpose, the
researcher used the "descriptive analytical approach"” and adopted the
questionnaire as a research tool for the study. The study population
consisted of (316) MoE employee. The researcher used the "stratified
random sample" which consisted of (200) individuals.

Summary of the most important results:

The average weight for all areas of HRIS came out (72.91%), which is
considered relatively high. However, the study showed that the system
does not limit the bias in the selection of applicants for jobs. The results
also showed weakness in the feedback process, and in the process of
evaluating the performance of workers, and there is a weakness in updating
information about wages and incentives in a timely manner.

The average weight for all fields of Knowledge Management (KM) came
with (72.79%) which is also high. However, the results of the study indicated
a weakness in documenting lessons learned from successes and failures,
as well as a weakness in informal relations and communications, which
limits distributing knowledge.

There is a statistically significant relationship between the independent
variable (HRIS) in all its fields and the dependent variable (KM). The study
showed that HRIS contributes to improving KM processes. About 65% of
the change in KM processes was explained by the linear relationship with
HRIS. The remaining 35% may be due to other factors.

There are differences between the responses about the role of (HRIS) in
improving knowledge management processes due to the gender variable,
(the mean average was greater for male). While there are no differences
between the responses about the role of HRIS in improving KM due to the
nature of the job, educational qualification, and years of experience.



Recommendations of the study:

The need to take advantage of the strong relationship between HRIS and
KM in improving KM processes within the ministry because of its
importance in developing the work.

Enhancing the Ministry's capabilities in the process of storing and
documenting information, and improving informal relationships and
contacts between workers in the various departments and departments in
the Ministry.

Promote and develop a future simulation method that helps in generating
new knowledge, working to gain insight and benefit from the experiences
of workers and the experiences of others.

The need to take more effective measures in appointing managers who
have the ability to apply KM processes within the ministry.

The Ministry needs to conduct more educational and training courses to
increase the awareness of employees of the importance of role of KM and
HRIS in improving KM processes and their impact on raising work efficiency
within the ministry.
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