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Abstract

The study aimed to identify the impact of intellectual capital on improving the
quality of services provided in the Palestinian Ministry of Justice. The questionnaire
was used as a main study tool for collecting primary data.

The study population consisted of (130) male and female employees from the
Palestinian Ministry of Justice in the Gaza Strip, and the comprehensive survey method
was used, where (130) questionnaires were distributed, and (128) questionnaires were
retrieved, with an estimated rate of (98.46%) of the study population.

The statistical treatments were done using the statistical package program
(SPSS) to obtain the results of the study.

Among the most prominent results of the study were the following:

1. There is a statistically significant correlation between intellectual capital
represented by dimensions (human capital, structural capital, relational capital)
and the quality of services provided in the Palestinian Ministry of Justice.

2. The results related to the independent variable "intellectual capital” showed that
the relative weight is equal to (71.20%), and this means that there is a large
degree of agreement by the sample.

3. The results related to the dependent variable "quality of service provided™" also
showed that many of the items came at an average rate, which explains the
shortcomings in aspects of performance quality.

As shown in Paragraph (4), with a rate of (68%), which is that the Ministry
provides all the technological tools necessary to provide the required service, and
Paragraph (5) stated that the percentage is (64%), which fits the interior design of the
Ministry’s facilities with the nature of the service provided, in addition to a paragraph
(8) It came at a rate of (66%), which is motivating the Ministry workers to solve the
problems they face immediately.

The study made many recommendations, the most important of which are:

The need for the government and the Ministry in particular to adopt the issue of
intellectual capital with all its components, in order to raise performance levels and
achieve the goals set and to provide adequate support and attribution by the Ministry to
all employees and motivate them,

In addition to creating an appropriate organizational and administrative climate
for them to build their capabilities and skills further and improve the spatial
environment and interior design of the Ministry's facilities to suit the nature of the
service provided.
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