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Abstract

The study sought to identify the impact of organizational conflict

management strategies on organizational citizenship behavior among the
employees of Al-Aqgsa University in the Gaza Strip. The questionnaires
were distributed to the members of the community, where the number of
retrieved questionnaires reached (135), and after examining the retrieved
questionnaires, none of them were excluded due to their application of
the required conditions. The descriptive analytical method is suitable for
this study.

The study found

1.

There is a large percentage of approval by the study community units
about the organizational conflict management strategies in its five
dimensions, as it obtained a relative weight of (75.96%), where the
arrangement of the five dimensions was as follows (the settlement
strategy and its relative weight was (78.57%), then The cooperation
strategy with a relative weight of (77.28%), the avoidance strategy
with a relative weight of (75.88%), the waiver strategy with a relative
weight of (75.28%), then the control strategy, which came with a
relative weight (72.79%).

. The results of the study showed that the respondents agreed to a large

degree regarding the dependent variable, ie the behavior of
organizational citizenship, as it was clear that it had a relative weight
(82.88%).)

. There are no statistically significant differences between the average

estimates of the study sample members about the level of
organizational citizenship behavior among workers at Al-Aqgsa
University, Gaza, which are attributed to all demographic variables
addressed by the study (gender, age, educational qualification, years
of service, job title.

The study recommended the following:

1.

Attention should be given to establishing adequate laws and
regulations necessary to protect organizational conflict management
strategies.

. The necessity of the university administration seeking to find radical

solutions to the problems faced by the university’s employees.

. Working on good and positive interaction with the beneficiaries of the

university, whether inside or outside the university.

. The necessity of working to increase the awareness and knowledge of

employees of the forms of organizational citizenship behavior that can
be used at Al-Aqgsa University.



5. The researchers’ recommendation to conduct studies in the future
dealing with the issue of organizational citizenship behavior and
linking it to new variables that this current study did not address.
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B ol
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p daaanil] diblsall olu asgies cuinil) Liadliin) (o ADe 3gag pda Blay Lash Ll
aglelaly hlat ehaslgll salall bl e pmuailly iyl e dadlel) Ll Alls
Bl e ablay &l sl ) cAadanl)

Cladlind Gn ADke a5 Jo Gl bl o culal 8 Ll ¢ g8 dlig
) daalay Galalad) (sal Daalaill dilalsall Wolus (ginay cailaiill ghpall 3
3 &Uaé

On ADL Sl ceay Auhall GMEN Ciagll 8a (e Aald) i L
Aaalay Cplelell (gal Bpadanl) Aikalgall ol (gginar oadaiill ghpal) 53] il sid
B gl b Y]

AYy @l dle aag 1 Y Aty docajdll @Ea3l cpe Lall) cigad s
Ladalgall sl aadatill glyuall 8yl Clagiliul G (a.05) AV (s vie dflas)
B gl 85 glad 8 alY) deala b cplalall (ol dpalail

gleall 81y Aadliu Guki A Locgle gab oMy @bl diad) o Ly
058 plad & s daaly Jala Cpiligall (ool dieudaiil) diblgal) Soba Ao paddiil
tsle pat (g Al At Lucajil) aumgs Falll cunl () Jlsall e dilad;
ghall Bl clbadliny (0S0.05)As Gsiwa die ddlas) 4¥a g Sl s

B plad B ) daala SABga g dpaiiil) Aihigal) dglu o aaliil)
awiall adll oty st aladind Giglad e Ealdl cade) tanll sl LadY
taal hpidl o Ghall LUyl J asmy e zisealll Gaddsy «(Stepwise)
rase o8 LS cAdlall dahall aaeiall jlaad) dsal e llias adey calill il
dadll o LS ((24.262) (gols dpenad) F dad o) cad Cus ¢(5.15) Jeaall i

Z3sall Lndla o Ju 1385 ¢(0.05) o0 BB 25 ¢(0.000) (gobes Adlainy)

(A dpeni ) dudajall) daaial) hAl) )iy Jalat il 1(5.15) Jsaa

Sig.dlaay) dAadl | T sl ded | laady) cDlales Aiaal) cpiiall
.000 7.858 2.125 i) saal
.000 4.953 376 glal) s
.005 2.838 .198 sl Al i
.004 -2.901 ~.187 il sl i
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Sig.4llaiay) dadll | T _Lad) dad | lasiy) cdalaa Alfiieal) & paiial)

.038 2.092 137 Syl Lol i
410.= Jaa) paail) Jalaa 654.= LUy Jales
000 = idlaiay) dasdl 24.262 = F jlaay) dad

22022 gl duhall clily e slaeVh @alll dlac) : juaal)

(bl a3 pladi g3l Ladla sae Gilad) Joaad) (e (a Ny
¢l a5 ¢(.410) ols Jaaall 20ail) Jalaag ¢(.654) (sl L1 Jalas
Al Ladanll Aiblgall Sole (ggias o (%41.0) disst Lo ot Of sV zisa
050 A sy caatll ghall B} Gladlind of 6 B i) dasls & Cplalal)
Jae 8 oenl) daals 3 Gulalall (sal dpalanl) Dibalgad) @l Ao o oulids age
Tl Jas ol (oAl dalse (8 uxill agai (%59) Axlllly Al el L ciulal
Agilgsall jaaml) eUaal ) ddlaa) ¢ jlassy)

obes (sinn yali b Gl g3 aali 8 (AT dlifine Cpiia llia of ey 120
dflean] Ao @l chysnd) o Jalaall il cjedal 4313 Bladl By cdaadanl] dilagal)
Ll (gl e(Braall Lntl i) ¢ Jlal At cdgedl Aantlfind ¢ pslaill Aot ) £ b
i Ailan] AN @l cugd chsnd) oy doeinll Al dile e 5
palatl) dibalgall sl puent ggine B 5 Y Ll (gl ol danal )

5 Las ¢(a<.05) goia ie Gilas] Ay a5 ¢(24.262) by (<3) daid
(a<.05) Al (ggiuse xie Aglas) AN 13 G @llia (fy « jlaadl #3ga) digina o
Aoalatl) dibalgal) dlsl o balah cadatil) glyall 5y bl i

AV (ggise die Ablasn) AV 5d 5 "dllia @0 piiiad Juladl) @il Ao 3l
doal i) ¢Oalall dpmilinl) claslal adanll ghall 5y Gladlpl (0<.05)
Olelall (sl dpgplal) dibalgal) oles o (el Lol i) el donil i) cusel)
Al Jae 53 g Ul 3 ) drala
WA Jols e ) Wl ad aBY) daals 8 daalall Bl o Gus ¢y T2ag
COCa da vie Gl g deall 331 ponit ) B8LLYL dejla)l GLLY) g
@& YN slaas ¢« EIs da () dsasl) (2 Sl BlY) Aglasy clggalss Al
Lblsall ol asgie pa 5 4l QIS U1 V) coplalall ae Apcayal) e Laglsdl
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aaal) cpilasall dungig Baclun 8 Audy pgadl (olalally (alV) daals Ciniali (daglail
el uedge cplalall alilly ey agia callyy o1 13 ¢ i

(0=<.05) ANY (g5ime die Aglaa] ANS (63 ST asay ax! giiiud L
Al Aibalgal) ol o (i) Al i) Wass il elyeall 8)la) cbias)
Al Jae 536 g Ul b alY) daals 6 cplalal) (sl

(Opila sall il g Al e _aBY) Aaals 5 5B ade e e Laad lag
il e MAH) 5 HlaY) Cuind 1) ALYl cdanall diall b ges agei] 4jlie pe a1
Aelanil) Aibalgal) ol ageha o il aae ) ol SN 5aY) Jaall Y sa5 8

Bl Roniliin) Gubs A Lol Jiledl o culal 8 sl o< iy
gl b Y] deals Jal Guilhgal) (53 Lpadanil) dibalsall ol e adanll g pal
5

Guki i aass taag bl gl g Bad e Aald) ciSad s
Aaala Cplelal) (53 Al dibalgd) ol (ggine o bt lyeall la) Sl
B gl b oY)

Vs 93 i ang rash Al dawi)l) Lcajdll e (3Ra3l (pe Adala) cui€al LS
Aol e abanll ghyall sl Slasliny (a<0.05)As s e dblas)
B gl b ) daals ilige (o duaidatil) dilasall
dlaiul clhagio Gn @98 2 db e pal Gilly (ualdd) i) Ao dilay)
glad B i) daaly B Culalall oAl g lpal) 3y cibiandilind aladin) gad opfiganall
Gyl calall Jagall < pandl (olaia¥) gall) rddul ciell @i Al B
?(Aash (pamsal) Aol

Ally ALY At )l) duzapdl) pudagy dalil) cuald ¢ ualdd) Jlgad) Ao diladlly
s Ofismal Gllain) Glhegie o Adlaa) AVs @l Gob g i de pall
Gy (g gl 8 oY) daals B cplalell ol glyall By sl aladial
o) Aardll Glgin o ealad) Jagall el (elaal) gall) AMEN il
(ubas)
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Gl eVl 3 T-Test (@) Jlas) ahasial & thadaydll daca oo oailly
gall) uaial (530 S Gaall Loy ¢(Independent Samples T-Test) (il
(One-Way ANOVA) (sl colall dilas jlas) alasial &5 Laiy o oo laaY|
ol dendll Glgine ¢ alall Jagall ¢ jaall) rchunall g Al Gopall laaY
Slacaill Ayl Al e by Gfcsane 0o ST e 0sSE lly o s
: 3l dae )
pladind gad cpfigasall dolatied cillagio (3908 2395 1(1) ARG dsani)l) dsuca 2l
Al (36 gl A al) daaly A culalall (sl adaiil) g hall By cbailiad
(=LY g4l ) (gl
(i ganal () LIRS aladiud af ¢ eldial) goill piial G gl Basd Jal oy
relld (i (5.16) Jgaad) iy ¢ (piliioe

S35 i) g ) §))3) el Co (oA YA () SLGS) S £(5.16) Jsas

LY el yial
Sia dad | (@) dad o gial) gsil) .
ayal | "Sig. | dagwal) (bl slaiay) £t
) 3.84211 S
ala e | 508 | -.664 - O glatl) dnas)yiu
3.91667 il
3.7807 :
as e | 707 | -.377 e i) g
3.8250 il T
Ws e | 285 | ~1.074 |02 = s
Y . -1. .8 | daas) i)
3.7375 i TR e
3.9298 =
A e | 967 .041 A geadtl) Aot i)
3.9250 i 9l sl
) 3.67193 <
ala 016 | -2.444 - LY A il
3.98333 it o
s e | 239 | -1.183 57646 e - el Bl Shadlid
3.8775 Ll - coasdail

22022 dpladl duhall clily e alaeYh @l dlac) : juaal)
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@b Jeaall e cpis g
Lllaayl dedl) o s (Independent Samples T-Test) 'T " ladl alasils 4l -
s e Ju g ANV (ghie (e ST cilS il llaY (.Sig > 0.05)
Sladilind Jsa Ofigaad) o)l Gillawgio b cdaialy digiae AND @I 358 2535
8lasnal) doniljind) ccvinall Lntlial (Osbaill Rmiliinl) toalals elaiil glyall 5l
cee Yl gl ) (5305 68 o) dnala 3 Calalal) (5] (Apeal Aol sind
ol ceo (Independent Samples T-Test) 'T " laa) sl 4 s Wl -
ag AVl (ggise (o Ji cul Giigasall cllaY (.Sig < 0.05) Ldlaal) dasl)
dss Ofignad) el Cllaugia & daialy dogiee AND D (9 29ag e
daala G oaleledl o) (L) Baniliind) saey oadatl) glhall 83) o
LY bl ¢ e laa¥) goill ) (i a8 Y]
Llaiu) clbagie Cm @b gl ¥ BB Ladl) Gab) (Se ald & g
(O glail) Aailind) oslanly adiitl) g hpall By bl aladiul gad opfigasal
daaly (A Cplaladl ool (Aigad) dualicd cBlasad) dalicd ccuiaill dua)iud
LS gl ) (a3 Ay B g b B )
Cilgasill ai agadl cCpuiall DS e o) daals 8 cpilasall o) S Naag
OS ol A ¢ adaiil) ghuall )l bl V) deala 3 BAY) aladial Jes
il glyall 5l Gladliad e Sy S elaaV) ggll e
Cag ll G (sdiny oad] drala 20 uilasall auen oF ) IS Bl 5501
eyl gl Gald o 5aa (s daalal)
) LS (Gl e e Gia gl el cudd) M8 ale Sy
Cllaial Glhaugie Gn Adlas] AN @3 Gy dsas pre il lly (2021 aalae
By (leld pud L) culalall (s3] pasdaiil phpaal) lasl il bl Joa Gdigasal
(2018 ckaea) Al Al ileagi Lo pay oo laia¥) goill jxial ad chidacddl) daal)
Bl gy (& Bl Gulaal) (gnne phadiu) dnal By 2sag e Cielil lly
Lubpy Al Clagi Loy ¢ elaa¥l goill juid G ¢ abadill ghhall 8] cibaslin
Jos Gfisnsall dlaiad cllagie Gn Besd deng pae Ciglil lly (20176 g5lxill)
AlaY) cladiial)l gpae et A o aamll ghaall 3y Gladlial aldi
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S (2013cdanll ) by ¢ elan¥) goill juaial (ght e plad A Adanddl
alaiil) glyal) 5)3) il b ddlasn] AV @D 358 dgng are leadlis Cupglil
b dgay e LS (il ddadlae 8 aaleilly Al Sbipae (A Galgsasall JB (e daial)
cosindl el (65a0 (alaladl

Ll Capglal Gua ((20166A35hkh1) b 4] ciliag Lo ae dail) sda Cidlid)
Ay cphuall ) cullad o sl JSI g el cpuinll uial (53a3 (B9 25n9
LY bl g Al i€y ¢ S (ggiadl)
gLl £ Cladilin) aladivl gald ofisasal) Llain) cllagie o @gd 258 Lad
Al (B plab b oY) daals B cplalall gul (oLl Laiilind) oty adaidl
(LY pllaly o ladaY) gl ) g

Js> Gab dsasl Cliagi Ally ((2021i3ke sol) dal)y ae qElill) oda cubid)
G (o) Al i) Aslacaddl) dsall 55f30s Cplalad) (630 padatl) g ual) bl jind
S mdlal il il
pladid gad Gugasal) dalatied cillagia g @b g 1(2) AU duceiyl) daca 2l
Al (B plad b i) daals B Culalal) (ou adaiil) g huall By ciliai)il
) () g
One-Way ) ala¥) ¢pbil) Jalad aladin a3 ¢ paad) piial B (§ g Al aaad Jal ¢y
tllh it (5.17) Jgad miliig AANOVA

glwall 13 Cilbailin) (Geiva B oA AN galaY) Culil) Julat il 1(5.17) dges

Gime | dad | bugia | clap S
g | P | claga | L f::\ Gl e .
196 | 3 587 e ganall C
651 | 547 | | 131 | 46813 | clogedi gl | g il
134 | 47.399 £ sandl
611 | 3 1.834 | oo o
1921601 || 131 [ 0011 | g i iatl) Aaadljiul
134 | 51.845 !
309 |1.208 | 569 | 3 1708 | clesend ) L
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Goiwa | dad | bagie | clap gana .
NN | P | claad | Aal | cla cetl g e
1 131 61.748 | cilegandl Jal
134 | 63.456 £ sanal
126 3 379 Cile genal) G
810 | .322 02 131 51.374 | clegendl Jah Agul) At
134 | 51.752 & saxal
.636 3 1.909 Cile ganall o
260 | 1.353 470 131 61.612 | clegendl Jals LS Al
134 | 63.521 & saxal
331 3 992 Cilegena) o o 514 ol
279 | 1.294 56 131 33.487 | legeadl Jals il
134 34.479 £ saxal

22022 cdilaall Ayl clily e slaeYh (diald) slac) : juaal)

t@lad) ol e (i Sy

oo eclilad) e ST ) langie A0 laal "alal) cplall ' ladl alasily 4l -
Sig > ) AVall (s (e 5Sh ul€ gl clilaY (.Sig) ddlaay! dadll
doadl i) oOalal) damlinl) cealal kil ghhall 3l cladlieY (.0.05
e o dy 13y (Dl Aol cdogadl) Lol dylanll duacil i) ¢l
coeal) el (53a3 (fisnaall bl illacigio & daialy digine AN D By b 29ng

e Ayilas) A @) Ggb i ¥ ocal A dendll Jed oSer 4l S ey —
ladhin Joa luhdll L 28 @lpali clbwgia Gn (0 < 0.05) A (Giua
Ladilin) cuadll Aadiiiul (Ol Aaliul) eslab aliTY glall By
B o) daala (b Cplalall ool (J3UE Auatiind diged dalicd cBlad)
-l ) s

O A i) ghpaall iy Sliaiil il CYlae B Bgsh dgng pre Baldl 53
Cbigi o Gun andl o il i cilagall Lpdagl) alealls Jan cibaci)iaY)
ceaall AUl Auadagll algall DA (e bt elly
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ini Cyell Gus ((2021aake si) Auby b oels L pe dul) Ao (345
Blis Oalelad) (o2l aatill ghpall 513 Cilbiadl i dlad Joa (3908 2 ¥ 4l Ayl
el el s cdidacddl) daal)
Gop aag 4l Coglil ally ((2017¢(sslaiill) Al g dual) daii cidlidlg
ol sda culSy ¢ peall el (gia3 aaatill phiall 5y} Gladliul Yl o
A 30 (e S8 sl il wllial

pladin) gai cpfigasall dolaiad cilbgio g (308 2345 1(3) AN dsni)l) dsda sl
Al 36 U B aal) daals b cplalall (g adiiil) g hall By cbaiicd
cealad) Jagal) ) (g

@AY cplal) Julat aladiud af ¢ alel) Jagall suiial Bl @gdl waad Jal oy
tld (i (5.18) Jyadl @ilisg ((One-Way ANOVA)

glwall 83 cilasiliu) Geima A @l AN eala¥) gl Jalas il 1(5.18) Jg

el Jajall yiial (gjad (padail
fﬂm il o iméﬁ o bl jhaa ubia
Ay | P |l | sl |l
371 3 1.114 cleseadl cp
373 | 1.051 131 | 46.285 | clesendl Jaks 0 g Lagl
SR IRV R g saanal
464 | 3 1.393 leseadl
310 | 1.205 131 | 50452 | clesendll Jaks RIRICT P
Sl VR YR & sanal
459 | 3 1.377 leseadl
410|969 | | 131 | 62079 | cleped d: Bl Ll
134 | 63.456 g sanal
059 | 3 176 clesendl c
930 | 149 | ] 131 | SLST6 | ey il gl Eaalyind
134 | 51.752 g sanal
309 | 3 928 cleseadl
586 | 648 | | 131 | 62593 | oy i ) i
134 | 63.521 ¢ saanal
445 | 896 | .231 3 693 Cleseadl o | glwall By il
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Gyiwa | dad | hagie | clagp goana
. . bl jlaa e
AN | P |l | sl |l
jog | 131 | 33786 | cleped g el
' 134 | 34.479 gyanal

52022 ¢l bl by Sle slaeYU (sl dac] @ jdaal)

1) Galad) Jgaad) e i S8
O el e ST ol cillanegio 3D Llaal "alaY) cplall " las) sl adf -

Sig > ) AVall (s (e ST cul€ gl clilaY (.Sig) ddlaay! dadll

doasth i) ool Loniljind) tealals calaiill glyall ) Slasliid Jss (.0.05

pe e Ju g (Dl dacihid cAygail) Lailiial Byl duacdl il (caaal

dagall L sm3 Ofignad) el Cllagie b daialy dosiee AN D (G55 25ag

L alal

pgedl «halgdl) dles e (oY) Aaala 3 Cplalall auan o ) Glld Eald) g
Gy Busall Cilgagilly HISEY) Jon ) pailyg cnn 5o Lo S alatdl s g mgala
O Cun el daals 8 dihadll Gljladd) o) ) dila) (Jaall 8 agaclis p2a5
AL Galelal)l paes o alall ae auaall daaly adanll glyall 8l Sl
L b datal Clehally Clabid) agl awp Baaly dla) Baldl (o daalell agDlasa
el
B 29ns pie ) cliag AU (2021 aske ) Ly ae Lyl dasi il

5 sealad) dagall yund B daall Blie cplelel G cadanil glyall il iy
Jon B 359 pie gl lly ((2017¢gslaidl) Ll 4} Cilaags Lo ae il
ale¥) ladaiall elugy dd Go ol 1) e oadatll ghhall Hla) sl alasial
Glaag Al (20166455)5k) dalyng ¢ galall Jagall juaial (st e g Uad & duidacaldl)
il Sy daasSall Gujlaadl (gnae Al kil ghuall Bla) 4 G508 25as a2
S Bsh sy e leadln el AU (2013¢dandl ) Aadys cealall Jasal
& plailly Al Sbipae (& Galggusall U8 (e drtiall eahamll glall )la) bl i)
realad) Jagall il (a5 ¢ Gauggsall Sl dgay (e cAupad) dbal) L Jdal) dddla
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Ayl 3908 dgagd Cliag Al (2018cdanis) duhn ae duball dam cibialg
s ¢ padaiil) ghpall 8y Claslia Jhall sy & Lula) Golaall (g dusles
dagia Lol e clian ) (fieale) 2 bl (gha5 ¢ alad) Jagall axial

die duflas) A1Ya @il Gg 8 dagi ¥ asl ABG dica il Jo e 48 & (g
Cladiiu Jss duball L il il claugia om (@ < 0.05) A (Ssina
doadilind ciatl) Ladihiul (oLl Aagdlia) cedlnl adiTl ghall 8
B pal) daala B alalall (oal (5L Laliu) dagedl) daliud cBlasd)
caladl Jagall ) (gl
pladind gad Gaisanall dolaia) cllagie Ga Baud 2 1(4) AN dnil dudjal)
Ally B plad B aly) daala (B cplalal) (oul aliiil) g lual) B Cbaiic)
i) Glgia ) (gl
@a¥) bl Jalad aladia) o cdasdd) Clgiu piial Bl Ggdl sl dal g
tlld i (5.19) Jsad) ziliiy (One-Way ANOVA)

glmall 83 cbasiiv) Geima b @ gl AN gala¥) gl Jalas il 1(5.19) Jex

Aasil) Clgia il (G5 (adiill
¥ dad | Jaugd cila
| . Q:;‘ Zf;\ i:: Ol s il
325 4 1.300 e ganal o
456 | 917 130 | 46.099 | clesendl Jals G slal) At iad
S TV R & sanal
497 4 1.988 e ganal G
275 [ 1296 | | 130 | 49.857 | oy i RURRCUR- P
134 | 51.845 g sanall
1.089 | 4 4.356 e ganall G
054 12395 | | 130 | 59100 | cleyend sl Spbud) At ind
134 | 63.456 ¢ sanall
498 4 1.991 e ganall G
273 | 1.300 130 | 49.761 | clesendl Jals Aaged) ol
383 134 | 51.752 g sandl
080 | 2.133| .978 4 3.913 Sile sanall U Al
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Ggia | dad | bugie | clae gsana

Sl Jlaa Lda
NG| P | clwd | Ll |l o o=
4so [ 130 | 59609 | oy i
' 134 | 63.521 ¢ sanall
511 4 2.043 e gandl T
& 8)la) Cbaad) i
092 | 2.047 130 | 32437 | clesasd Jals ~
250 -l
134 | 34.479 ¢ sanall

22021 edoslaall duhyall wlily e slaeYh c@iald) dlac) : juaal)

@b Jeaall (e cpi S8
O ot eclilid) e ST ) Glagie 236 A5jlad " alaY) galall " las) aladtal 4
(-Sig > 0.05) AVall (ssie (3o Sl cilS pfigandl cllay (.Sig) Ldlaay! desl
cintl) danaliind oGalaill Laghiu) tealal el ghall iy Clbadlial Jea
Bod s pae o Ju 1y (Dol daadlpinl cdogadll dundlfind Bylasadl duaii) i
Al i el (g3 Oisasall o)) Cillanigia G daaly dugine AN G
ceidagalls ccilgin 10 o0 JBY) Laadl) Glgin wlaal o ) Al Laald) 535
e B Sl aaal) daglyally dualall clyplally CUEN e AbE) ST 2l
el ralia alitg ¢ el Jiga (s5ial (saala agily cpgles 2330 Lo LinslsiSall alasiad
ST i) glyall 513 sl il sl aghulis agShal (S llily 350l 8
B 2sns pre ) lags ) (2021 0ke sif) Ay pe Lyl il (3,
Gy il B ddaall Bl cplelall gl caanll phyall cladliad sl Jss
B s pre Cuyghal Ally (2017 goleidll) duhn ) cliagi Lo ae iditly cdaddl)
Ve oadatll ghpall Hly Gladlicd aaiial Jss cfisasd) Glain) Glhwgie o
Gy a3 e gl 8 doulacddl) daY) Cilebiial) slghans shie lgardiw
(B dsag ae Auball Cyelil Cua ((2016685hhl) Luhn 4l claagi Lo pag c3pall
Lahas cghaall Bl cullid e caglud ST Gy el pal) Clsiu et (g
ALl clusy dujles Al (5385 Gs ams pe ) clags ) (2013640l
G5 ¢ palaiil) ghypall By lasliaY s Akilae Lidaudil) Gilaalall 6 GaanlSY)
ANV I (398 2sms pre Lgadlis Copglal A (2013 ¢aall) Ay (8pal) Clgin yuaial
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Aoyl Glhyie A Galgdeall U8 (e dadiall aadatill glhall 3)la) Glailind 4 dilas
Bl Gl yurial (ghan (Jlal) dladlas 8 aalall

Lojlaal (394 2909 Gliag Al ((2018cdanis) Ly po duhall A cudlislg
il G oaaiill ghpall ol lail il el dlgy & Ll Gulad) (gp
(s 10 e J8 AI5) &8 wllal (35 2l cpgds LS cpall Cilgia

vie ddlas) ANs @ld G0 aag ¥ casl G Lcajdl) Jod (Ker 43l 25 ag
ladhicn) Jos duhl) die Al clpal clawgia om (o < 0.05) AY Gyl
Bplasaad) Aatiin cciatl) Lo ¢ gl Auadiind) oslady adiiil) g lpal) §)4)
Gl S B el drals B Clalal) (ool (JUE Aantliad cdagedl) dpat)iud
Aaadl) g
pladid gad Gufganall daladiud cillagia g @b s 1(5) AU ducwdyl) daca 2l
Al B plad b i) daals B Culalal) (ou adaiil) g huall By cilia)il
(eBsl) ) ) (gl
(i ganal (@) L) aladied 3 ¢ Aulisl paceall juiiial B G g Al waad Jal oy
sl o (5.20) Joaad) bty ¢ piliina
glmall 83 clasiliu) Geima B @l AN gala¥) gl Jalas il 1(5.20) Jg

A amall il (S5 il

sonll Bl Dt Bl B anll T IO e
alyal) "F" Qlayall | agad) Cilasal)
397 | 4 1.588 Clesendl c
3T 1126 ] 130 | 45811 | cleyed il 0 gl Laglad
134 | 47.399 g sanal
654 | 4 2.614 lesendl
148 | 1.726 130 | 49.231 | clesendll Jaks ctiaTl) Al
Sl VRN EPPYE & sanal
1.001 | 4 4.006 lesenall
074 2190 | | 130 | 59450 | oy i Bl Ll
134 | 63.456 g sanal
138 | 1.772 069 4 2676 ey o g Lasi)icd
378 | 130 | 49.076 | clesesal il :
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