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% Abstract
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Abstract

The study aimed to identify the role of human resources engineering in
administrative creativity in the Palestinian Public Authority for Civil Affairs.
the researcher used the descriptive analytical approach to explain the
phenomenon through the use of a comprehensive survey method for the study
population of (112) individuals, while then recovering (103) individuals with a
recovery rate of ( 92)% by designing a questionnaire tool to collect data from
the study population, relying on the statistical package program to interpret the
results of the study.

Among the most important results of the study:

1. The level of human resource reskilling in the Palestinian Public Authority for
Civil Affairs was high with a relative weight of 80.4%, and that the
technological dimension was the largest dimension of resourcing human
resources in the Palestinian General Authority for Civil Affairs with a relative
weight of 81.8%, while the human dimension was the least with a relative
weight of 77.8%.

2. The level of administrative creativity among the employees of the Palestinian
General Authority for Civil Affairs was high, with a relative weight of 76.9%.

3. There is a positive and statistically significant relationship at the level of 0.05
between reengineering human resources and administrative creativity in the
Palestinian Public Authority for Civil Affairs.

4. The dimensions of reengineering human resources (human, organizational,
and technological) as independent variables can together predict 42.9% of the
changes that occur in the dependent variable of administrative creativity in the
study sample. 0.455, while the technological dimension was the least influential
dimension, with a coefficient of 0.089.

The study concluded a number of recommendations, the most important of
which are:

Dissemination and promotion of the concept of human resources engineering
among the employees of the Public Authority for Civil Affairs in the southern
governorates, and the need to hold training courses and seminars to consolidate
the concept of engineering human resources and administrative creativity and
the mechanisms of its application by the Public Authority for Civil Affairs in
the southern governorates, and encourage employees to understand it and face
the obstacles they face in order to implement it.

Keywords: reengineering human resources — administrative creativity- The
General Authority for Palestinian Civil Affairs..
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