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Abstract

"Extent of Application of Digital Transformation Technologies and Their

Impact on the Efficiency of Investor Decisions™

The study aimed to identify the extent of applying digital transformation
techniques and their impact on the efficiency of investors' decisions in the
Palestinian banks listed on the Palestine Stock Exchange. (Bank of Palestine,
Quds Bank, Palestine Islamic Bank), (446) questionnaires were distributed as a
community and sample for the study, and (402) questionnaires were retrieved at
a rate of (90.1%) distributed to (administrative employee, head, department
head, department manager) in these banks The three southern governorates
(Bank of Palestine, Al-Quds Bank, and the Palestinian Islamic Bank).

The study reached several results, most notably the relative weight of digital
transformation with its four dimensions (82.9%), and the relative weight of
investor decisions (76.9%). There is a statistically significant positive effect at
the level of significance (0.05 > a) for the dimensions of digital transformation
(strategic plans). , human resources) in the Palestinian Islamic banks, as well as
the absence of a statistically significant effect at the level of significance (0.05 >
a) for the two dimensions (organizational culture, infrastructure) in the
Palestinian Islamic banks.

The study recommended the necessity of developing the system for providing
financing to investors and expanding the establishment of more advanced
departments to deal in this field, as well as detecting weaknesses in the internal
environment of Loknik through conducting environmental analysis in order to
reduce weaknesses and turn them into strengths, also the need for banks to work
To achieve the satisfaction of their customers and respond to their aspirations by
adopting strategic directions that serve that goal, and working to formulate the

strategic objectives of the bank in the light of the vision and mission of the



banks, but taking into account achieving a balance between the requirements
and the available capabilities.
Keywords: (digital transformation, investor decisions, banks listed on the

Palestine Exchange).
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