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Abstract

The study aimed to identify the role of the practice of strategic leadership as a
mediating variable in the relationship between electronic management and the
quality of institutional performance in the Palestinian universities. (100%)
were distributed to administrative workers in Palestinian universities in the
Gaza Strip. The study reached many results, most notably the presence of a
highly positive evaluation about the level of availability of electronic
management among workers in Palestinian universities with a relative weight
of (79.8%). The field of institutional performance quality in Palestinian
universities. The results of the study also showed that there is a (high) degree
of agreement among the study sample on the field of strategic leadership with
a relative weight of (78.6%). There is an effect of electronic management on
the quality of institutional performance. There is an effect between strategic
leadership and the quality of institutional performance, and there is an effect
of electronic management on the quality of institutional performance in the
Palestinian universities in the Gaza Strip, where the value of the direct impact
coefficient was (0.72). The indirect effect of electronic management on the
quality of institutional performance in Palestinian universities was (0.48), and
there are no statistically significant differences between the response
averages. employees about electronic management, and there are no
statistically significant differences between the averages of employees'
responses about the quality of institutional performance.

The study recommends the need for Palestinian universities to adopt the
culture of electronic management and marketing it among university
employees, with the need to emphasize the importance of developing the
infrastructure for the electronic management project in Palestinian
universities, as well as paying attention to modern methods to build the
capabilities of employees and keep pace with technological development to
improve the quality of institutional performance, as well as the need to follow



the latest developments International in the field of electronic management
and its applications, and the development of human cadres to follow up on

modern technological developments in Palestinian universities.
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