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Abstract

The study aimed to identify the role of knowledge management in reducing the
psychological burnout of workers at Al-Agsa University in Gaza, and the descriptive

analytical approach and the SPSS statistical analysis program were used. (38) Paragraph.

Among the most important findings of the study:

The study found that the level of knowledge management among the administrative workers
at Al-Agsa University is good, and it came with a relative weight in the knowledge
management axis as a whole 70.2%, and the knowledge diffusion dimension ranked first
with a relative weight of 72.32%, while the knowledge exchange dimension came last with a
relative weight of 68.68%. When the study showed that the relative weight of the total
burnout axis was 51.75%, and the relative weight of the emotional stress dimension was
64.07%, where it came in first place, and the dimension of lack of sense of achievement

ranked last with a relative weight of 43.54%.

Among the most important recommendations reached by the study:
Working to clarify the great importance of knowledge management among university

employees, while strengthening the culture of effective dissemination of knowledge as the
most important priority, in addition to strengthening the practice of brainstorming and
developing methods for discovering creative energies and working on the need for the

management to be close to employees to modify their negative tendencies.
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