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Abstract

This surrey aimed to reveal the reality of the public relationships in
Palestinian Universities to the networking social media during crises,
and to achieve the objectives of the study, the researcher banked on
analytical transparent approach in addition to the detect as a tool to
collect data. and to implement the study on workers in Public relation
departments in The Palestinian Universities in Gaza strip.

The target sample was 76 employees including males and females This

detect was distributed through general limited method as in Put and 74

ones us out put with 96.1 percent from the original sample, the study

have reached many top results.

A. The reality of using Public relationships in the Palestinian university

for networking social media during crises according to workers attitucks

were very highly relative weight through.

1. Factor expected Performance, getting 90% procent which considers
very highly relative weight.

2. Factor the expected getting 89.24 percent which considers largely
telative weight.

3. Factor expected behavioral intention getting 88.7 percent.

4. Factor After social effect, getting 88.65 percent Which considers an
highly relative weight.

5. Factor avalable facilities getting 87.08 which considers as largely
relative weight.

6. The centre of special challenges by using social media method
during crises got low relative weight by 49.84 percent.

This Survey recommends that it should be a qualified Professional
team to achieve active contact during Crisis Period in order to deal by
using high quality with internal and external public serving the Policy of
the university, also making the public aware of initial information relate
to crises step by step, also passing on developments and preparing
Contact plans to Communicate with internal and external Public,
Finally, watching reactions to ave rumors and misleading information.
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